MurrreesBoro HousING AUTHORITY

January 14, 2021

Mrs. Ann Akbari

Ofiice of Public Housing

U.S. Department of Housing and Urban Development
235 Cumberland Bend Drive, Suite 200

Nashville, Tennessee 37228-1803

Re: Murfreesboro Housing Authority
FY 2021 Annual Agency Plan

Dear Mrs. Akbari:

Please accept his letter as confirmation that the Murfreesboro Housing Authority (MHA) has
fulfilled all requirements of the 2021 Annual Agency Plan process along with the rolling Five-Year
CFP Action Plan and is in compliance with requirements regarding resident participation and public
hearings. Enclosed for your records are the following required original Annual Agency Plan
documents.

1. Final copy of our MHA 2021 Annual Agency Plan and 2021-2025 Rolling Five Year

CFP Action Plan

PHA Certification of Compliance Board Resolution (HUD Form 50077 ST-HCV-HP)

PHA Civil Rights Certification (HUD Form 50077CR)

Certification of PHA Plans Consistency with the City of Murfreesboro Housing Plan (HUD Form
50077SL)

Certification for a Drug-Free Workplace (HUD Form 50070)

Certification of Payment to Influence Federal Transactions (HUD Form 50071}

Disclosure of Lobbying Activities (HUD Form SF-424) — (submitted electronically)

PN

N oo

As required, the MHA conducted a Resident Advisory Board Meeting on December 16, 2020
and a formal Public Hearing on January 8, 2021 as part of the agency plan process. Our Board of
Commissioners approved the Agency Plan on January 14, 2021 at a regular Board of
Commissioners Meeting.

Also, note that we have inserted a copy of our EPIC Five-Year CFP Action Plan into the
Agency Plan.

If you should have any questions or require any additional information, feel free to contact
me.

Sincerely,

L. Thomas Rowe
C.E. O

Enclosures

415 N. Maple Street * Murfreesboro, TN 37130 * 615-893-9414 ¢ Fax: 615-893-9436 « TDD 711




g U.S. Department of Housing and Urban Developm ent OMB No. 2577-0226
ls)giu;lhned Annual Office of Public and Indian Housing Expires: 02/29/2016
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(High Performer PHAs)

Purpose. The 5-Year and Annual PHA Plans provide a ready source for interested parties to locate basic PHA policies, rules, and requirements concerning the
PHA’s operations, programs, and services, and informs HUD, families served by the PILA, and members of the public of the PHA’s mission, goals and
objectives for serving the needs of low- income, very low- income, and extremely low- income farnilies

Applicability. Form HUD-50075-HP is to be completed annually by High Performing PHAs. PHAs that meet the definition of a Standard PHA, Troubled
PHA, HCV-Only PHA, Small PHA, or Qualified PHA do not need to submit this form.

Definitions.

(1) High-Performer PHA - A PHA that owns or manages more than 550 combined public housing units and housing choice vouchers, and was designated as
a high perforrer on both of the most recent Public Housing Assessment System (PHAS) and Section Eight Management Assessment Program (SEMAP)
assessments,

(2} Small PHA - A PHA that is not designated as PHAS or SEMAP troubled, or at risk of being designated as troubled, and that owns or manages less than
250 public housing units and any number of vouchers where the total combined units exceeds 550

(3) Housing Choice Voucher (HCV) Only PHA - A PHA that administers more than 550 HCVs, was not designated as troubled in its most recent SEMAP
assessment, and does not own or manage public housing,

(4) Srandurd PHA - A PHA that owns or manages 250 or more public housing units and any number of vouchers where the total combined units exceeds
550, and that was designated as a standard performer in the most recent PHAS or SEMAP assessments.

(5) Troubled PHA - A PHA that achieves an overall PHAS or SEMAP score of less than 60 percent,

(6) Qualified PHA - A PHA with 550 or fewer public housing dwelling units and/or housing choice vouchers combined, and is not PHAS or SEMAP
troubled.

A. | PHA Information.

Al | PHA Name: | PHA Code:
PHA Type: [ Smail [ High Performer
PHA Plan for Fiseal Year Beginning: (MM/YYYY):

PHA Inventory (Based on Annual Contributions Contract (ACC) units at time of FY beginning, above)
Number of Public Housing (PH) Units Number of Housing Choice Vouchers (HCVs)

Total Combined
PHA Plan Submission Type: B Anmal Submission CIRevised Annual Submission

Availability of Information. In addition to the items listed in this form, PHAs must have the elements listed below readily available to the public.
A PHA must identify the specific location(s) where the proposed PHA Plan, PHA Plan Elements, and all information relevant to the public hearing
and proposed PHA Plan are availablc for inspection by the public. Additionally, the PHA must provide information on how the public may
reasonably obtain additional information of the PHA policies contained in the standard Annual Plan, but excluded from their streamlined
submissions. At a minimum, PHAs must post PHA Plans, including updates, at each Asset Management Project {(AMP) and main office or central
office of the PHA. PHAs are strongly encouraged to post complete PHA Plans on their official website. PHAs are also encouraged to provide each
resident council a copy of their PHA Plans.

[[J PHA Consortia: (Check box if submitting a Joint PHA Plan and complete table below)
Program(s) not in the No. of Units in Each Program
Consortia PH HCV

Participating FHAs PHA Code | Program(s) in the Consortia

Lead PHA:
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Annval Plan Elements.

.l

Revision of FHA Plan Elements.
(2) Have the following PHA Plan elements been revised by the PHA since its last Annual PHA Plan submission?

¥ N

1 [ Statement of Housing Needs and Strategy for Addressing Housing Needs.

[] Deconcentration and Other Policies that Govern Eligibility, Selection, and Admissions.
O Financial Resources.

Rent Determination.

Homeownership Programs,

Safety and Crime Prevention.

Pet Policy.

[J BJ Substantial Deviation.

O X significant Amendment/Modification

KR

v

OO
RRXO

¢

{b) The PHA must submit its Deconcentration Policy for Field Office Review.

It is the Murfreeshoro Housing Authority’s policy to provide for deconceatration of poverty and encourage income mixing by bringing
higher income families into lower income developments and lower income families into higher income developments. Toward this end, we
will skip families on the waiting list to reach other families with a lower or higher income. We will accomplish this in a uniform and non-
discriminating manner.

The Murfreesboro Housing Authority will affirmatively market our housing to all eligible income groups. Lower income residents will not
be steered toward lower income developments and higher income people will not be steered toward higher income developments.

Prior to the beginning of each fiscal year, we will analyze the income levels of families residing in each of our developments and the income
levels of the families on the waiting list. Based on this analysis, we will determine the level of marketing strategies and deconcentration
incentives to implement.

See Attachment 1, Tenan¢ Selection Plan and Managing the Waiting List, for unit assighment policies.
(c) If the PHA answered yes for any element, describe the revisions for each element below:;

»*  Financial Resources: MHA executed the FY 2020 CFP ACC documeants with HUD via the reguired EPIC process and has begun
the administration of the CFF Grant TN43P020501-20. MHA has been allocated 2020 LIHTC and converting units to the RAD
model as part of the Phase II RAD Conversion.

«  ACOP: The ACOP has been updated in 2020 to comply with any HUD regulation changes as needed; also the COVID-19 HUD
waivers were adopted that applied to the operations of MHA.

¢  Rent Determination: MHA updated the flat rents in 2020 to comply with HUD regulations. MIA used the 2020 Small Area
Fair Market Rent (SAFMR) data. RAD units will be based on multifamily model for rents.

s  Section 8§ Administrative Plan: MHA revised the Section 8 Admin Plan to comply with any HUD changes in 2020 and adopted
the COVID-19 Waivers that applied to the operations of the HCV program for MHA. See Attachment 2,

New Activities.
(a) Does the PHA intend to undertake any new activities related io the following in the PHA's current Fiscal Year?

Y N

] & Hope VI or Choice Neighborhoods.

B [0 Mixed Finance Modemization or Development.

B [0 Demolition and/or Disposition.

[ B Conversion of Public Housing to Tenant Based Assistance.

& O Conversion of Public Housing to Project-Based Assistance under RAD,

[0 K Project Based Vouchers.

[0 B Units with Approved Vacancies for Modemization.

1 ® Other Capital Grant Programs (i.e., Capital Fund Community Facilities Grants or Emergency Safety and Security Grants).

(b) If any of these activities are planned for the current Fiscal Year, describe the activities. For new demolition activities, describe any public
housing development or pertion thereof, owned by the PHA for which the PHA has applied or will apply for demolition and/or disposition approval
under section 18 of the 1937 Act under the separate demolition/disposition approval process. If using Project-Based Vouchers (PBVs), provide the
projected number of project based units and general locations, and describe how project basing would be consistent with the PHA Plan,
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The Murfreesboro Housing Authority will be converting all properties to RAD under the Project Based Rental Assistance Platform. This
will be implemented in Phases over a period of three or more years, and will incInde master planning, redevelopment of the existing
properties, and new construction as follows;

. Phase I: RAD conversion closed; property under reconstruction with expected completion date of 12/31/2021

. Phase II: Construction for this phase is anticipated to in April, 2021. Transfer of Assistance is being utilized on the Mercury
Development and upon completion the Mercury Development residents will be relocated to the Phase II Oakland Court
property. The 74 units making up the Mercury Development will be demolished and the land redeveloped for affordable
housing.

¢  Phase III: The 15 acres that were known as the Mercury Development will be redeveloped with Affordable Housing, Market,
and possibly Commercial space for the best possibie utilization of the property. Phase 111 will incorporate the Parkside
Development, currently consisting of 46 units., The application for the CHAP has been submitted to HUD, Transfer of
assistance will be utilized for the 46 units known as Parkside to the land that once made up the Mercury Development. MHA
will be applying for 100 units of LIHTC in the 9% round for 2021 to replace the 46 units in Parkside.

The redevelopment of the properties will all depend on funding through LITHC, loans, and MHA funds. MHA will continue to seek out
other properties that would be suitable for affordable housing opportunities by using a combination of funding sources as available. MHA
will also apply for the additional maximum number of Faircloth units assigned to MHA in order to maximize the number of subsidized
housing that MHA can provide to the low-income population.

B3

Progress Heport.
Prvvide o description of the FHAS progress in meeting s Mission and Goals described in the FHA 5-Year Man.

Goal — Expand the supply of assisted housing -
Progress:

¢  Murfreesboro Housing Authority continues to reduce public housing vacancies and unit turn-around time.

. MHA will continue our efforts to apply for additional vouchers to be administered by our Section 8 Program.

o  MHA received 9 extra Mainstream Vouchers for a total of 39.

¢  MHA will continue our efforts to purchase available properties as an option to provide additional affordable housing
opportunities for our residents.

*  MHA is in the process of converting all the public housing properties to RAY); this will be accomplished over a period of several
years. This will be 2 multiphase process that will inelude partial to full demolition of existing units and then rebuilding back new
dwelling units on the existing sites.

. 35 additional VASH vouchers have been awarded to MHA.

Goal - Improve the quality of assisted housing —
Progress:
. MHA is making extra efforts to keep residents better informed of MHA policy and programs through frequent notices and
meetings related to the Agency Plan process, and through monthly newsletters.
o  MHA is continually maintaining its public housing units. With the proposed conversion to RAD, the master planning of the
redevelopment of the public housing, MHA will be able to better provide a higher quality of living for its residents.
. MHA has met its goal to become designated a high performer status and has improved MHA’s public housing management
practices over the years,

Goal — Increase assisted housing choices —
Progress:
+  MHA continues our parinership with the Guidance Center that helps with homeless/disabled families.
+  In addition, MHA currently administers 60 vouchers funded by the Shelter Plus Care Program.
*  MHA hosts an annual landlord luncheon to recruit and educate potential voucher landlords.
*  MHA implemented the Landlord Incentive Program offering financial incentives to new and existing landlords who sign a new
lease with a Housing Choice Voucher participant. New landlords are eligible for an additional incentive.
¢ MHA is a founding member of the Property Management Association for the purpose of outreach for new voucher landlords.

Goal — Provide an improved {iving environment —
Progress:
#*  MHA continues to promote the deconcentration of poverty or income mixing, MHA promotes income mixing as evidenced by
the most recent income analysis for MHA developments.
#«  MHA also coordinates drug and crime prevention efforts with the local law enforcement officials, These efforts kave had a
positive influence on the residents and are helping to assure the safety of the public housing residents.
. MHA provides building facilities for a police precinet. The Murfreesboro Police Department provides detectives and officers at
our Parkside Development.
#  On January 1, 2018, we began implementation of the HUD-required Smoke-Free Policy,

Goal — Promote self-sufficiency and asset development of assisted households —
Progress:
+  MHA employs a full-time Social Worker to connect families with resources and supportive services in an effort to increase self-
sufficiency and independence.
«  MHA implemented a program to counsel residents under eviction for non-payment of rent, The program includes our Social
Worker developing a plan with the tenant in order fo manage finances and develop financial stability.
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Goal — Support the requirements of the Violence Against Women Act (VAWA} ~
Progress:
. MHA continues to implement the adopted and updated VAWA Policy, regulations, and support programs that are intended to
assist victims of domestic violence, dating violence, sexual assault, or stalking. MHA will also continue with ongoing VAWA
resident awareness efforts.

Bd4.

Most Recent Fiscal Year Audit.

{2} Were there any findings in the most recent FY Audit?
Y N

OR

(b) Iyes, please describe:

Other Document and/or Certification Requirements,

Cl1

Certification Listing Policies and Programs that the PHA kas Revised since Submission of its Last Annual Plan

Form 50077-ST-HCV-HP, Certification of Compliance with PHA Plans and Related Regulations, must be submitted by the PHA as an electronic
attachment to the PHA Plan.

C2

Civil Rights Certification.

Form 50077-ST-HCV-HP, Certification of Compliance with PHA Plans and Related Regulations, must be submitted by the PHA as an electronic
attachment to the PHA Plan.

C3

Resident Advisory Board (RAB) Comments,

(a) Did the RAB(s) provide comments to the PHA Plan?

Y N  See Attachment 8

5]

If yes, comments must be submitted by the PHA as an attachment to the PHA Plan. PHAs must also include a narrative describing their analysis of
the RAB recommendations and the decisions made on these recommendations.

C4

Certification by State or Local Officials.

, Certification by State or Local Officials of PHA Plans Consistency with the Consolidated Plan, must be submitied by the
PHA as an electronic attachment to the PHA Plan.

Statement of Capltal Improvements Requlred in all yeaxs for all PHAs completing this form that administer pubhc
housmg and receive fundmg from the Capltal Fund Program (CFP)

D.1

Capital Improvements. Include a reference here to the most recent HUD-approved 5-Year Action Plan (HUD-50075.2) and the date that it was
approved by HUD.

MHA has completed the Capital Fund Program Five-Year Plan for 2020-2024 in accordance with the required EPIC process and format.
HUD approved our Five-Year Action Plan on February 26, 2020 effective January 1, 2020.

Performance and Evaluation Reports for all open CFG Grants are on file at the Housing Authority as per the Capital Fund Rule, MHA
prepares the 5-Year Action Plan on a rolling basis.
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Instructions for Preparation of Form HUD-50075-HP
Annual Plan for High Performing PHAs

A.

PHA Information, All PHAs must complete this section.

A.l Include the full PHA Name, PHA Code, PHA Type, PHA Fiscal Year Beginning (MM/YYYY), PHA Inventory, Number of Public Hoasing Units and

or Housing Choice Vouchers (HCVs), PHA Plan Submission Type, and the Availability of Information, specific location(s) of all information relevant
to the public hearing and proposed PHA Plan. (. )

PHA Consortia: Check box if submitting a Joint PHA Plan and complete the table. ( )

Annual Plan,

B.1 Revision of PHA Plan Elements. PHAs must:

Identify specifically which plan elements listed below that have been revised by the PHA. To specify which ¢lements have been revised, mark the “yes” box.
If an element has not been revised, mark “no."

] Statement of Housing Needs and Strategy for Addressing Housing Needs. Provide a statement addressing the housing needs of low-income, very
low-income and extremely low-income families and a brief description of the PHAs strategy for addressing the housing needs of families who reside in the
Jurisdiction served by the PHA. The statement must identify the housing needs of (i) families with incomes below 30 percent of area median income
(extremely low-income), (ii) etderly families and families with disabilities, and (iii) households of various races and ethnic groups residing in the jurisdiction
or on the waiting list based on information provided by the applicable Consolidated Plan, information provided by HUD, and other gencrally available data.
The identification of housing needs must address issues of affordability, supply, quality, accessibility, size of units, and location. For years in which the
PHA’s 5-Year PHA Plan is also due, this information must be included only to the extent it pertains to the housing needs of families that are on the PHA’s
public housing and Section 8 tenant-based assistance waiting lists. and 24 CFR §903.12(b). Provide a description of the PHA's
strategy for addressing the housing needs of families in the jurisdiction and on the waiting list in the upcoming year. For years in which the PHA’s 5-Year
PHA Plan is also due, this information must be included only to the extent it pertains to the housing needs of familics that are on the PHA s public housing
and Section B tenant-based assistance waiting lists. (ii) and 24 CFR §903.12(b). (

[ Deconcentration and Qther Policies that Govern Eligibility, Selection and Admissions. Describe the PHA’s admissions policy for deconcentration
of poverty and income mixing of lower-income families in public housing. The Deconcentration Policy must deseribe the PHAs policy for bringing higher
income tenants into lower income developments and lower income tenants into higher income developments. The deconcentration requirements apply to

general occupancy and family public housing developments. Refer to 24 CFR §903.2(b)(2) for developments not subject to deconcentration of poverty and

income mixing requirements. Describe the PHA’s procedures for maintaining waiting lists for admission to public housing and address
any site-based waiting lists. A statement of the PHA’s policies that govern resident or tenant eligibility, selection and admission including
admission preferences for both public housing and HCV. ( Describe the unit assignment policies for public housing.

Financial Resources. A statement of financial resources, including a listing by general categories, of the PHA’s anticipated resources, such as PHA
operating, capital and other anticipated Federal resources available to the PHA, as well as tenant rents and other income available to support public housing
or tenant-based assistance. The statement also should include the non-Federal sources of funds supporting each Federal program, and state the planned use
for the resources. (

X] Rent Determination, A statement of the policies of the PHA governing rents charged for public housing and HCV dwelling units, including applicable
public housing flat rents, minimum rents, voucher family rent contributions, and payment standard policies. (

[0 Homeownership Programs. A description of any homeownership programs (including project number and unit count) administered by the agency or
for which the PHA has applied or will apply for approval. For years in which the PHA’s 5-Year PHA Plan is also due, this information must be included
only to the extent that the PHA participates in homeownership programs under section 8(y) of the 1937 Act. ( and 24 CFR §903.12(b).

[J Safety and Crime Prevention (VAWA). A description of 1) Any activities, services, or programs provided or offered by an agency, either directly or
in partnership with other service providers, to child or adult victims of domestic violence, dating violence, sexual assault, or stalking; 2) Any activities,
services, or programs provided or offered by a PHA that helps child and adult victims of domestic violence, dating violence, sexual assault, or stalking, to
obtain or maintain housing; and 3) Any activities, services, or programs provided ot offered by a public housing agency to prevent domestic violence, dating
violence, sexual assault, and statking, or to enhance victim safety in assisted families. (

[T Pet Policy. Describe the PHA's policies and requirements pertaining to the ownership of pets in public housing, ( )

[ Substantial Deviation. PHA must provide its eriteria for determining a “substantial deviation” to its 5-Year Plan, {

] Significant Amendment/Modification, PHA must provide its criteria for determining a “Significant Amendment or Modification” to its 5-Year and
Annual Plan. Should the PHA fail to define “significant amendment/modification’, HUD will consider the following to be ‘significant amendments or
modifications™ a) changes to rent or admissions policies or organization of the waiting list; b) additions of non-emergency public housing CFP work items

(items not included in the current CFP Annual Statement or CFP 5-Year Action Plan); or c) any change with regard to demolition or disposition, designation,
homeownership programs or conversion activities. See guidance on HUDs website at: .

If any boxes are marked “yes”, describe the revision(s) to those element(s) in the space provided.
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PHAs must submit a Deconcentration Policy for Field Office review. For additional guidance on what a PHA must do to deconcentrate poverty in its
development and comply with fair housing requirements, see . )

B.2 New Activities. If the PHA intends to undertake any new activities related to these elements or discretionary policies in the current Fiscal Year, mark “yes”
for those elements, and describe the activities to be undertaken in the space provided. If the PHA does not plan to undertalce these activities, mark “no.”

[0 Hope VL. 1) A description of any housing (including project name, number (if known) and unit count) for which the PHA will apply for HOPE VI, and
2) A timetable for the submission of applications or proposals. The application and approval process for Hope VI is a separate process. See guidance on

HUD's website at: L 3]

] Mixed Finance Modernization or Development. 1) A description of any housing (including name, project number (if known) and unit count) for
which the PHA will apply for Mixed Finance Moderiization or Development; and 2) A timetable for the submission of applications or proposats. The
application and zpproval process for Mixed Finance Modernization or Development is a separate process. See guidance on HUD's website at:

- ( )

[ Demolition and/or Disposition. Describe any public housing projects owned by the PHA and subject to ACCs (including name, project number and
unit numbers [or addresses]), and the number of affected units along with their sizes and accessibility features) for which the PHA will apply or is currently
pending for demolition or disposition; and (2) A timetable for the demolition or disposition. This statement must be submitted to the extent that approved
and/ot pending demolition and/or disposition has changed. The application and approval process for demolition and/or disposition is a separate process. See
guidance on HUD’s website at: L )

Conversion of Public Housing, Describe any public housing building(s) {including project number and unit count) owned by the PHA that the PHA is
required to convert ot plans to voluntarily convert to tenant-based assistance; 2) An analysis of the projects or buildings required to be converted; and 3) A
statement of the amount of assistance received to be used for rental assistance or other housing assistance in connection with such conversion. See guidance

on HUD’s website at: . ( )

[0 Project-Based Vouchers, Describe any plans to use HCVs for new project-based vouchers. { ) If using project-based vouchers,
provide the projected number of project-based units and general locations, and describe how project-basing would be consistent with the PTIA Plan.

[ Other Capital Grant Programs (i.c., Capital Fund Community Facilities Grants or Emergency Safety and Security Grants).

B.3  Progress Report. For all Annual Plans following submission of the first Annual Plan, a PHA must include 2 brief statement of the PIIA’s progress in
meeting the misston and goals described in the 5-Year PHA Plan, ( )

B4  Most Recent Fiscal Year Audit. If the results of the most recent fiscal year audit for the PHA included any findings, mark “yes” and describe these
findings in the space provided. ( 1

C. Other Document and/or Ceriification Requiremenis

C.1 Certification Listing Pelicies and Programs that the PHA has Revised since Submission of its Last Annuat Plan, Provide a certification that the
following plan elements have been revised, provided io the RAB for comment before implementation, approved by the PHA board, and made available for
review and inspection by the public. This requirement is satisfied by completing and submitting form HUD-50077 SM-HP.

C.2 Civil Rights Certification. Form HUD-50077 SM-HP, PHA Certifications of Compliance with the PHA Plans and Related Regulation, must be submitted
by the PHA as an electronic attachment to the PHA Plan. This includes all certifications relating to Civil Rights and related regulations. A PHA will be
considered in compliance with the AFFH Certification if: it can document that it examines its programs and proposed programs to identify any impediments
to fair housing choice within those programs; addresses those impediments in a reasonable fashion in view of the resources available; works with the local
jurisdiction to implement any of the jurisdiction’s initiatives to affirmatively further fair housing; and assures that the annual plan is consistent with any

applicable Consolidated Plan for its jurisdiction. ( )
C.3 Resident Advisory Board {RAB) comments. If the RAB provided comments to the annual plan, mark “yes,” submit the comments as an attachment to the
Plan and describe the analysis of the comments and the PHAs decision made on these recommendations. ( )
C.4 Ceriification by State or Local Officials. Form HUD-50077-8L, Certification by State or Local Qfficials of PHA Plans Consistency with the Consolidated
Plan, must be submitted by the PHA as an electronic attachment to the PHA Plan, ( }
D. Statement of Capital Improvements. PHAs that reccive funding from the Capital Fund Program (CFP) must complete this section. ( )]

D.1 Capital Improvements. In order to comply with this requirement, the PHA must reference the most recent HUD approved Capital Fund 5 Year Action Plan.
PHAs can reference the form by including the following language in Section C. 8.0 of the PHA Plan Template: “See HUD Form 50075.2 approved by HUD
on XXX

“his information collection is autherized by Section 511 of the Quality Housing and Work Responsibility Act, which added a new section 5A to the U.5. Housing Act of 1937, as amended,
vhich intreduced the 5-Year and Annual PHA Plan. The 5-Year and Annual PHA Plans provide a ready source for interested parties to locate basic PHA policies, rules, and requirements
oncerning the PHA's operations, programs, and services, and informs HUD, families served by the PHA, and members of the public of the PHA's mission, goals and objectives for

erving the needs of low- income, very low- income, and extremely low- income families.

‘ublic reporting burden for this information collection is estimated to average 16.64 hours per response, including the time for reviewing instructions, searching existing data sources,
:athering and maintaining the data needed, and completing and reviewing the collection of information. HUD may not collect this information, and respandents are not required to
omplete this form, unless it displays a currently valid OMB Control Number.
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‘rivacy Act Notice. The United States Department of Housing and Urban Development is authorized to solicit the information requested in this form by virtue of Title 12, U.5. Code,
ection 1701 et seq., and regulations promulgated thereunder at Title 12, Code of Federal Regulations. Responses to the collection of information are required to obtain a benefit or to
etain a benefit. The information requested does not lend itself to confidentiality.



9.0

9.1

9.2

9.3

Attachment 1
Managing the Waiting List

Opening and Closing the Waiting List

Opening of the waiting list will be announced with a public notice stating that applications for
public housing will again be accepted. The public notice will state where, when, and how to
apply. The notice will be published in a local newspaper of general circulation and also by any
available minority media. The public notice will state any limitations to who may apply.

The notice will state that applicants already on waiting lists for other housing programs must
apply separately for this program and such applicants will not lose their place on other waiting
lists when they apply for public housing. The notice will include the Fair Housing logo and
slogan and will be in compliance with Fair Housing requirements.

Closing of the waiting list will also be announced with a public notice. The public notice will
state the date the waiting list will be closed and for what bedroom sizes. The public notice will
be published in a local newspaper of general circulation and also by any available minority
media.

Organization of the Waiting List

The waiting list will be maintained in accordance with the following guidelines:
A, The application will be a permanent file;

B. All applications will be maintained in order of bedroom size, preference, and then in order
of date and time of application; and

C. Any contact between the Murfreesboro Housing Authotity and the applicant will be
documented in the applicant file.

Families Nearing the Top of the Waiting List

When 2 family appears to be neating the top of the waiting list, the family will be invited to an
intetview and the verification process will begin. It is at this point in time that the family's waiting
list preference will be verified. If the family no longer qualifies to be near the top of the list, the
family’s name will be returned to the apptopriate spot on the waiting list. The Murfreesboro
Housing Authotity must notify the family in writing of this determination and give the family the
opportunity for an informal review.

Once the preference has been verified, the family will complete a full application, present Social
Security number information, citizenship/eligible immigrant information, and sign the Consent for
Release of Information forms.

Applicants will also be given the opportunity to update their HUD Form 92006 if applicable and if

they desire.



9.4

9.5

9.6

9.7

Attachment 1

Purging the Waiting List

The Murfreesboro Housing Authotity will update and purge its waiting list at least annually to
ensure that the pool of applicants reasonably represents the interested families for whom the
Mutfreesboro Housing Authotity has custent information, ie., applicant's address, family
composition, income category, and preferences.

Removal of Applicants From the Waiting List

‘The Mutfreesboro Housing Authority will not remove an applicant’s name from the waiting list
unless:

A, The applicant tequests in writing that the name be removed,

B. The applicant fails to respond to a written request for information or a request to declare
their continued interest in the program;

C. The applicant does not meet either the eligibility or suitability criteria for the program; or
D. The applicant is housed.

Applicants will be offered the right to an informal review before being removed from the waiting
list.

MISSED APPOINTMENTS

All applicants who fail to keep a scheduled appointment with the Murfreesboro Housing Authority
will be sent a notice of termination of the process for eligibility.

The Murfreesboto Housing Authority will allow the family to reschedule for good cause. Generally,
no more than one opportunity will be given to reschedule without good cause, and ho more than
two opportunities will be given for good cause. When good cause exists for missing an appointment,
the Mutfreesboro Housing Authotity will work closely with the family to find 2 more suitable titne.

Notification of Negative Actions

Any applicant whose name is being removed from the waiting list will be notified by the
Murfreesboro Housing Authotity, in writing, that they have ten (10) calendar days from the date of
the written cortespondence to present mitigating circumstances ot request in witing an informal
review. The letter will also indicate that theit name will be removed from the waiting list if they fail
to respond within the timeframe specified. The Mutrfreesboro Housing Authotity system of
temoving applicant names from the waiting list will not violate the rights of persons with disabilities.
If an applicant claims that theit failure to respond to a request for information or updates was
caused by a disability, the Murfreesboro Housing Authority will verify that there is in fact a disability
and the disability caused the failure to respond, and will provide 2 reasonable accommodation. An
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example of a reasonable accommodation would be to reinstate the applicant on the waiting list based
on the date and time of the original application.

Tenant Selection and Assignment Plan

Preferences

The Murfreesboro Housing Authority will select families based on the following preferences within
each bedroom size categoty based on our local housing needs and ptiorities. Each preference is
assigned a point value to determine placement on the waiting list.

A. Working, elderly or disabled families: In order to bring higher income families into public
housing, the PHA will establish a prefetence for working families, whete the head, spouse, co-
head, or sole member is employed at least 20 hours per week. As required by HUD, families
where the head, spouse, co-head, or sole member is a person 62 or oldet, or is a person with
disabilities will also be given the benefit of the working preference [24 CFR 960.206(b)(2)]. This
preference will be assigned 5 points.

B. Singles Preference: All families with children, eldetly families and disabled families will have
an admission preference over “other singles”. “Other singles” denotes a one-person household
in which the individual member is neither elderly, disabled, nor displaced by government action.
Such applicants will be placed on the waiting list in accordance with their preferences, but
cannot be selected for assistance befote any one or two petson eldetly, disabled or displaced
family regardless of local preference. However, an individual who is working at least 20 hours
per week will be assigned 4 points.

C. Involuntary displaced person(s): Involuntarily displaced applicants ate applicants who have
been involuntarily displaced and are not living in standard, permanent replacement housing, or
will be involuntarily displaced within no mote than six months from the date of preference

status certification by the family.

Families are considered to be involuntarily displaced if they are required to vacate housing as a
tesult of one of the following situations:

1. A disaster (fire, flood, earthquake, etc.) that has caused the unit to be uninhabitable.
2. Federal, state or local govetnment action related to code enforcement, public improvement
or development.

3. Action by a housing owner which is beyond an applicant’s ability to control, and which
occurs despite the applicant’s having met all previous conditions of occupancy, and is other

than a rent increase.
a. If the owner is an immediate family relative and there has been no previous rental

agreement and the applicant has been part of the owner’s family immediately prior to
application, the applicant will not be considered involuntarily displaced.
b. For purposes of this definitional element, reasons for an applicant’s having to vacate 2
housing unit include, but are not limited to:
e Conversion of an applicant’s housing unit to non-rental or non-residential use;
¢ Closure of an applicant’s housing unit for rehabilitation ot non-tesidential use;
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e Notice to an applicant that he/she must vacate a unit because the owner wants
the unit for the owner’s personal or family use ot occupancy;

o Sale of a housing unit in which an applicant resides under an agreement that the
unit must be vacant when possession is transferred; or

e Any othet legally authorized act that results, or will result, in the withdrawal by
the owner of the unit or structure from the rental market.

Actual or threatened physical violence directed against the applicant or the applicant’s family
by a spouse or other household member who lives in the unit with the family.

The actual or threatened violence must have occutted with the past 30 days or be of 2
continuing nature.

An applicant who lives in a violent neighborhood or is fearful of other violence outside the
household is not consideted involuntarily displaced.

To qualify for this preference, the abuser must still reside in the unit from which the victim
was displaced. The applicant must certify that the abuser will not reside with the applicant
unless the PHA gives pdor wiitten approval.

If the abuser retutns to the family without approval of the PHA, the PHA will deny or
terminate assistance for breach of certification.

The PHA will take precautions to ensute that the new location of the family is concealed in
cases of domestic abuse.

To avoid reptisals because the family provided information on criminal activities to a law
enforcement agency and, after a threat assessment, the law enforcement agency recommends
rehousing the family to avoid or reduce risk of violence against the family.

The family must be part of a Witness Protection Program, or HUD Office or law
enforcement agency must have informed the PHA that the family is part of a similar

program.

The PHA will take precautions to ensure that the new location of the family is concealed in
cases of withess protection,

By hate crimes if 2 membert of the family has been the victim of one or more hate ctimes,
and the applicant has vacated the unit because of the ctime or the fear of such a ctime has
destroyed the applicant’s peaceful enjoyment of the unit.

A hate crime is actual ot threatened physical violence ot intimidation that is ditected against
a person or his property and is based on the person’s race, color, religion, sex, national
otigin, disability or familial status including sexual orientation and occutred within the last 30

days ot is of a continuing nature.

Displacement by non-suitability of the unit when a member of the family has a mobility or
othet impairment that makes the person unable to use critical elements of the unit and the
owner is not legally obligated to make changes to the unit.

Critical elements are:
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a. Entry and egress of unit and building;
b. A sleeping area;

¢. A full bathroom;

d.

A Kitchen if the person with a disability must do their own food preparation.

8. Due to HUD disposition of a multifamily project under Section 203 of the Housing and
Community Development Amendments of 1978.

Definition of Standard Replacement Housing

In otder to teceive the displacement prefetence, applicants who have been displaced must not be
living in “standard, permanent replacement housing”.

Standard replacement housing is defined as housing that is decent, safe and sanitary according to
Housing Quality Standards, that is adequate for the family size according to Housing Quality
Standards, and that the family is occupying pursuant to a written or oral lease or occupancy

agreement.

Standatd replacement housing does not include transient facilities, hotels, motels, temporaty
sheltets, and (in the case of victims of Domestic Violence) housing occupied by the individual who
engages in such violence. It does not include any individual imprisoned or detained pursuant to
state law or an Act of Congtess. Shared housing with family or friends is not considered temporary
and is considered standard replacement housing. Applicants qualifying for the Involuntary
Displacement preference will be assigned 3 points.

D. Substandard Housing Preference: Applicants who live in substandard housing ate families
whose dwelling meets one or more of the following criteria provided that the family did not
cause the condition:
¢ Is dilapidated, and does not provide safe, adequate shelter; has one or mote critical defects

or a combination of defects tequiring considerable tepait; endangers the health, safety, and

well-being of the family.

Does not have operable indoot plumbing.

Does not have usable flush toilet in the unit for the exclusive use of the family.

Does not have usable bathtub or shower in unit for exclusive family use.

Does not have adequate, safe electrical service.

Does not have an adequate, safe source of heat.

Should, but does not, have a kitchen (Single Room Occupancy (SRO) Housing is not

substandard solely because it does not contain sanitaty and/or food preparation facilities in

the unit).

¢ Has been declared unfit for habitation by a government agency.

Applicants living in Public Housing or publicly assisted housing shall not be denied this preference if
unit meets the criteria for the substandard preference.

An applicant who is a “Homeless Family” is considered to be living in substandard housing,
“Homeless Families™:

® Tack a fixed, regular and adequate nighttime residence; AND
® Have a ptimary nighttime residence that is a supervised public or private shelter providing
temporary accommodations (including welfare hotels, congregate shelters and transitional



Attachment 1

housing), or an institution providing temporary tesidence for individuals intended to be
institutionalized, or a public or ptivate place not ordinarily used as a sleeping
accommodation for human beings.

Applicants qualifying for the Substandard Housing preference will be awarded 2 points.

D. Rent Burden Preference: Families paying more than 50% of their income for rent and
utilities for at least 90 days commencing befote they wete selected from the Waiting List and
continuing through the verification of preference will receive this ptefetence. For purposes
of this preference, “Family Income” is Gross Monthly Income as defined in the regulations.
This preference will be assigned 1 point.

Based on the above preferences, all families in preference A will be offered housing before any

farnilies in preference B, preference B families will be offered housing before any families in

preference C, and preference C families will be offered housing before any families in preference D.

The date and time of application will be noted and utilized to determine the sequence within the
above prescribed preferences.

Notwithstanding the above, families who ate eldetly, disabled, or displaced will be offered housing
before other single petsons.

Buildings Designed for the Eldetly and Disabled (Mixed Population Developments):
Preference will be given to eldetly and disabled families. If there are no eldetly or disabled families
on the list, preference will then be given to near-elderly families. If there are no near-eldetly families
on the waiting list, units will be offered to families who qualify for the appropriate bedroom stze
using these priotities. All such families will be selected from the waiting list using the preferences as

outlined above.

Accessible Units: Accessible units will be first offered to families who may benefit from the
accessible features who reside in the development that has the vacancy. If there are no families
residing in that development needing the accessible unit, it shall then be offered to families residing
in other developments who may benefit from the accessible unit. If there ate no families residing in
the other developments needing the accessible unit, it shall then be offered to applicants on the
waiting list who may benefit from the accessible features. Applicants for these units will be selected
utilizing the same preference system as outlined above.

If there are no applicants who would benefit from the accessible features, the vnits will be offered to
other applicants in the order that theit names come to the top of the waiting list. Such applicants,
however, will be requested to sign a lease tider stating they will accept a transfer (at the Housing
Authority’s expense) if, at a future time, a family requiting an accessible feature applies or a family
requires a transfer from a non-accessible unit. Any family required to transfer will be given a 30-day
notice.

10.1.1 Housing for federally declared disaster Victims

In the case of a federally declared disaster, the Mutfreesboto Housing Authority reserves the right
for its Executive Director to suspend its preference system for whatever duration the Executive
Director feels is approptiate and to admit victims of the disaster to the progtam instead of those
who would be normally admitted. Any other provisions of this policy can also be suspended during
the emergency at the discretion of the Executive Director so long as the provision suspended does
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not violate a law. If regulatory waivers are necessary, they shall be promptly requested of the HUD
Assistant Secretary for Public and Indian Housing.

Assignment of Bedroom Sizes

The following guidelines will determine each family’s unit size without overcrowding or over-
housing:

Number of Bedrooms Number of Persons

= i | Minimum | Maximum
0 T | .-. 1 1

1 1 2

2 2 4

3 3 6

4 4 8

5 5 10

These standards ate based on the assumption that each bedroom will accommodate no more than
two (2) persons. Zero bedroom units will only be assigned to one-petson families. Two adults will
shate a bedroom unless related by blood.

In determining bedroom size, the Murfreesboro Housing Authority will include the presence of
childten to be born to a pregnant woman, childten who are in the process of being adopted,
children whose custody is being obtained, children currently under a 50% or more joint custody
dectree, children who are temporarily away at school, or children who are temporarily in foster care.
In addition, the following considerations may be taken in deterrnining bedroom size:

A, Children of the same sex will share a bedtoom; however, applicants with two (2) children of
the same sex over the age of ten (10) or greater will be entitled to separate bedtooms.

B. Childten of the opposite sex, both under the age of five (5), will share 2 bedroom.
Adults and children will not be required to share a bedroom.

D. Foster adults and/or foster children will not be required to share a bedroom with family
members.

E. Live-in aides will get a separate bedroom.

Exceptions to normal bedroom size standards include the following:

A, Units smaller than assigned through the above guidelines. A family may request a smaller
unit size than the guidelines allow. The Mutfreeshboro Housing Authority will allow the
smaller size unit so long as generally no mote than two (2} people per bedroom are assigned.
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In such situations, the family will sign a certification stating they understand they will be
ineligible for a larger size unit for 2 years ot until the family size changes, whichever may

occur first.

B. Units larger than assigned through the above guidelines. A family may request a latger unit
size than the guidelines allow. The Murfreesboro Housing Authority will allow the larger size
unit if the fatnily provides a verified medical or disability related need that the family be
housed in a larger unit.

C. If there ate no families on the waiting list for a larger size, smaller families may be housed if
they sign a telease form stating they will transfer (at the family’s own expense) to the
apptoptiate size unit when an eligible family needing the larger unit applies. The family
transferring will be given a 30-calendar day notice before being required to move.

D. Larget units may be offered in otder to improve the marketing of a development suffering a
high vacancy rate.

E. In no event will a single person who is not an eldetly person or a displaced person, or a
petson with disabilities be provided with a unit that is larger than one-bedroom.

Selection From the Waiting List

The Mutfreesboro Housing Authotity shall follow the statutory requirement that at least 40% of
newly admitted families in any fiscal yeat be families whose annual income is at or below 30% of the
atea median income. To ensure this requitement is met we shall quarterly monitor the incomes of
newly admitted families and the incomes of the families on the waiting list. If it appears that the
requirement to house extremely low-income families will not be met, we will skip higher income
families on the waiting list to reach extremely low-income families.

If admissions of extremely low-income families to the Murfreesboro Housing Authority's
voucher program during a fiscal year exceed the 75% minimum targeting requirement for the
Murfreesboro Housing Authority's voucher program, such excess shall be credited (subject to the
limitations in this paragraph) against the Murfreesboro Housing Authority's basic targeting
requirement for the same fiscal year.

The fiscal year credit for voucher program admissions that exceeds the minimum voucher
program targeting requirement shall not exceed the lower of:

A 10% of public housing waiting list admissions during the Murfreesboro Housing
Authority fiscal year;

B. 10% of waiting list admissions to the Murfreesboro Housing Authority's Section 8 tenant-
based assistance program during the PHA fiscal year; or

C. The number of qualifying low-income families who commence occupancy during the
fiscal year of Murfreesboro Housing Authority public housing units located in census
tracts with a poverty rate of 30% or more. For this purpose, qualifying low-income family
means a low-income family other than an extremely low-income family.
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If there ate not enough extremely low-income families on the waiting list we will conduct outteach
on a non-discriminatory basis to attract extremely low-income families to reach the statutory
requirement.

DECONCENTRATION POLICY

It is the Murfreesboro Housing Authority's policy to provide for deconcentration of poverty and
encourage income mixing by btinging higher income families into lower income developments and
lower income families into higher income developments. Toward this end, we will skip families on
the waiting list to reach other families with a lower or higher income. We will accomplish this in a
uniform and non-discriminating manner.

The Mutfreesboro Housing Authority will affirmatively market our housing to all eligible income
groups. Lowet income tesidents will not be steered towatd lower income developments and higher
income people will not be steered toward higher income developments.

Prior to the beginning of each fiscal year, we will analyze the income levels of families residing in
each of our developments and the income levels of the families on the waiting list. Based on this
analysis, we will determine the level of marketing strategies and deconcentration incentives to

implement.

Deconcentration Incentives

The Mutfreesboro Housing Authority may offer one or more incentives to encourage applicant
families whose income classification would help to meet the deconcentration goals of a particular

development.

Various incentives may be used at different times, or under different conditions, but will always
be provided in a consistent and nondiscriminatory manner.

Offer of a Unit

When the Mutfreesboto Housing Authority discovers that a unit will become available, we will
contact the first family on the waiting list who has the highest priority for this type of unit or
development and whose income category would help to meet the deconcentration goal and/or the

income targeting goal.

The Murfreesboro Housing Authority will contact the family first by telephone to make the unit
offer. If the family cannot be reached by telephone, the family will be notified of a unit offer by e-
mail or via first class mail. The family will be given five (5) calendar days from the date the family
was contacted by telephone ot from the date the letter was mailed to contact the Murfreesboro

Housing Authority regarding the offer.

The family will be offered the opportunity to view the unit. The family will have three 3 calendar
days to view and accept ot teject the unit. This verbal offer and the family’s decision must be
documented in the tenant file. If the family rejects the offer of the unit, the Murfreesboro Housing
Authority will send the family a letter documenting the offer and the rejection.
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10.7 Rejection of Unit

If in making the offer to the family the Murfreesboro Housing Authority skipped over other families
on the waiting list in order to meet their deconcentration goal or offeted the family any other
deconcentration incentive and the family rejects the unit, the family will not lose theit place on the
waiting list and will not be otherwise penalized.

If the Murfreesboro Housing Authority did not skip over othet families on the waiting list to reach
this family, did not offer any other deconcentration incentive, and the family rejects the unit without
good cause, the family will forfeit their application’s date and time. The family will keep their
preferences, but the date and time of application will be changed to the date and time the unit was
rejected. After two (2) offer rejections the applicant will be removed from the waiting list and must

reapply.

If the family rejects with good cause any unit offered, they will not lose their place on the waiting
list. Good cause includes, among other things, teasons related to health, proximity to wotk, school,
and childcare (for those wotking ot going to school). The family will be offered the right to an
inforrnal review of the decision to alter their application status.

10.8 Acceptance of Unit

The family will be tequired to sign a lease that will become effective no Iater than three (3) calendar
days after the date of acceptance ot the business day after the day the unit becomes available,

whichever is later,

Ptiot to signing the lease, all families (head of household) and other adult family members will be
tequited to attend the Lease and Occupancy Otentation when they ate initially accepted for
occupancy. The family will not be housed if they have not attended the otientation. Applicants who
provide prior notice of an inability to attend the orientation will be rescheduled. Failute of an
applicant to attend the orientation, without good cause, may result in the cancellation of the
occupancy process. The orientation shall include the resident’s rights and responsibilities under the
Violence Against Women Act.

The applicant will be provided a copy of the lease, the grievance procedure, utility allowances, utility
charges, the current schedule of routine maintenance charges, and a request for reasonable
accommodation form. These documents will be explained in detail. The applicant will sign a
cettification that they have teceived these documents and that they have reviewed them with
Housing Authotity personnel. The certification will be filed in the tenant’s file.
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The signing of the lease and the review of financial information are to be
privately handled. The head of household and all adult family members will be
required to execute the lease prior to admission. One executed copy of the
lease will be furnished to the head of household and the Murfreesboro Housing
Authority will retain the original executed lease in the tenant's file. A copy of
the grievance procedure will be attached to the resident’s copy of the lease.

The family will pay a security deposit at the time of lease signing. The security
deposit will be equal to one hundred dollars ($100):

In exceptional situations, the Mutfreesboro Housing Authotity resetves the right to allow a new
resident to pay their security deposit in up to three (3) payments. One third shall be paid in advance,
one third with their second rent payment, and one third with their third rent payment. This shall be
at the sole discretion of the Housing Authority.

In the case of 2 move within public housing, the security deposit for the first unit will be transferred
to the second unit.

In the event there are costs attributable to the family for bringing the first unit into condition fot re-
tenting, the family shall be billed for these charges.
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Managing the Waiting List (Section 8)

Opening and Closing the Waiting List

Opening of the waiting list will be announced via public notice that applications for Section 8
will again be accepted. The public notice will state where, when, and how to apply. The notice
will be published in a local newspaper of general circulation, and also by any available minority
media. The public notice will state any limitations to who may apply.

The notice will state that applicants already on waiting lists for other housing programs must
apply separately for this program, and that such applicants will not lose their place on other
waiting lists when they apply for Section 8. The notice will include the Fair Housing logo and
slogan and otherwise be in compliance with Fair Housing requirements.

Closing of the waiting list will be announced via public notice. The public notice will state the
date the waiting list will be closed. The public notice will be published in a local newspaper of
general circulation, and also by any available minority media.

Taking Applications

Families wishing to apply for the Housing Choice Voucher Progtam will be tequired to complete an
application for housing assistance on-line only. Applications will be accepted at any time while the

application process is open on-line.

Computers ate available for on-line applications at the office of the Housing Authority located at
415 N. Maple Street, Murfreesboro, TN duting regular business hours.

Applications are taken to compile a waiting list. Due to the demand for Section 8 assistance in the
Murfreesboro Housing Authority jutisdiction, the Mutfreesboro Housing Authotity may take
applications on an open entollment basis, depending on the length of the waiting list.

When the waiting list is open, completed applications will be accepted from all applicants. The
Mutfreesboro Housing Authority will later vetify the information in the applications relevant to the
applicant’s eligibility, admission, and level of benefit.

Applicants will be provided the oppottunity to complete the information on form HUD-92006,
Supplement to Application for Federally Assisted Housing at the time the full application is
completed. The form gives applicants the option to identify an individual or organization that the
Housing Authority may contact and the reason(s) the individual or organization may be contacted.
The applicants, if they choose to provide the additional contact information, must sign and date the

form.

If the applicant chooses to have more than one contact petson ot otganization, the applicant must
make clear to the Housing Authority the teason each petson or organization may be contacted. The
Housing Authority will allow the applicant to complete a form HUD-92006 fot each contact and
indicating the reason the Housing Authotity may contact the individual or organization. For
example, the applicant may choose to have a relative as a contact for emetgency purposes and an
advocacy organization for assistance for tenancy pusrposes.
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Those applicants who choose not to provide the contact information should check the box
indicating that they “choose not to provide the contact information” and sign and date the form.

Applications may be made on-line only when the waiting list is open. Interested applicants who do
not have access to a computer, may come to the MHA’s office located at 415 N. Maple Street whete

computers ate available in the lobby.

The applicant will receive a receipt at the time a complete application has been submitted to the
online system, Applicant is responsible fot printing the receipt of filing.

Placement on the waiting list does not indicate that the family is, in fact, eligible for assistance. A
final determination of eligibility will be made when the family is selected from the waiting list.

Applicants will be placed on the waiting list using a lottery system according to any preferences(s)
for which they qualify once each application has been randomly assigned a number. If the applicant
does not qualify for a preference, then they will be placed on the waiting list using a lottery system
when the application is received by MHA.

Persons with disabilities who tequire a reasonable accommodation in completing an application may
call the Mutfreesboro Housing Authority to make special arrangements to complete their
application. A Telecommunication Device for the Deaf (TDD) is available for the deaf. The TDD
telephone number is 711

All applicants and/or families already on a waiting list will be provided with the option of having
theit pames placed on any and all open waiting lists maintained by the Murfreesboro Housing
Authority. If the Mutfreeshoro Housing Authority adds new programs, such as a project-based
voucher program, the Murfreesboto Housing Authority will notify existing participants and new
applicants by utilizing the same means it would use in opening its waiting list under 24 CFR
§982.206(a) such as by (1) advertising through local and minotity newspapers and the internet; (2)
local postings at the Murfreesboro Housing Authority, post offices, libraties, and community
centers; and (3) outreach to social service otganizations that may setve the same clientele that will be
occupying the PBV units. Please note that the Mutfreesboro Housing Authority will not notify each
family on the tenant-based waiting list by individual notice.

The application process will involve two phases. The first phase is the initial application for housing
assistance ot the pre-application. The pre-application requires the family to provide limited basic
information including name, address, phone number, family composition and family unit size, racial
ot ethnic designation of the head of houschold, income category, and information establishing any
preferences to which they may be entitled. This first phase zresults in the family’s placement on the
waiting list if deemed apparently eligible.

Upon receipt of the family's pre-application, the Muzfreesboro Housing Authority will place the
applicant on the waiting list 4nd a preliminary determination of eligibility will not be made until a
more formal application is made as the applicant neats the top of the waiting list through the lottery
process. The Mutfreesboro Housing Authority will notify the family in writing of the date and time
of placement on the waiting list and the approximate amount of time before housing assistance may
be offered. If the Murfreesboro Housing Authority determines the family to be ineligible, the notice
will state the reasons therefore and offer the family the opportunity of an informal review of this

determination.
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An applicant is encouraged to report changes in their applicant status including changes in family
composition, income, or preference factots. The Mutfreesboro Housing Authority will annotate the
applicant’s file and will update their place on the waiting list. Confirmation of the changes will be
confirmed with the family in writing,

The second phase is the final determination of eligibility, referred to as the full application. The full
application takes place when the family nears the top of the waiting list. The Murfreesboro Housing
Authority will ensure that verification of all preferences, eligibility, suitability selection factots are
current in otder to determine the family’s final eligibility for admission into the Housing Choice

Voucher Program.

Applicants will also be given the opportunity to update their HUD Form 92006 if applicable
and if they so desire.

Organization of the Waiting List

The waiting list will be maintained in accotdance with the following guidelines:

A, The application will be 2 permanent file;

B. All applications will be maintained in order of prefetence and lottery selection.

C. Any significant contact between the Mutfreesboro Housing Authority and the applicant will
be documented in the applicant file.

All files (applicant or participant) shall be retained for three years from the date the file is closed,
whethet this is due to the surrender of a housing choice voucher or the removal of a person from
the waiting list, whichever is later.

Note: ‘The waiting list cannot be maintained by bedroom size under current HUD regulations.

Families Nearing the Top of the Waiting List

When a family nears the top of the waiting list as selected by the lottery, the family will be invited to
an interview and the verification process will begin. It is at this point in time that the family’s waiting
list preference will be verified. Annual income must be verified within 60 calendar days of the
issuance of a housing choice voucher. If the family no longer qualifies to be near the top of the list,
the family’s name will be teturned to the apptropriate spot on the waiting lst. The Murfreesboro
Housing Authority must notify the family in writing of this determination and give the family the
opportunity for an informal review.

Once the preference has been verified, the family will complete a full application, present Social
Secutity Number information, citizenship/eligible immigrant information, and sign the Consent for
Release of Information forms.

MISSED APPOINTMENTS

All applicants who fail to keep a scheduled appointment in accordance with the paragraph below will
be sent a notice of denial.

The Murfreesboro Housing Authority will allow the family to reschedule appointments for good
cause. Genetally, no mote than one opportunity will be given to teschedule without good cause, and
no mote than two opportunities for good cause. When a good cause exists, the Mutfreesboro
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Housing Authotity will work closely with the family to find 2 more suitable time. Applicants will be
offered the right to an informal review before being removed from the waiting list.

Purging the Waiting List

The Mutfreesboro Housing Authotity will update and purge its waiting list at least annually to
ensute that the pool of applicants reasonably represents interested families. Purging also enables the
Housing Authority to update the information regarding address, family composition, income
category and preferences.

The purge shall consist of the Mutfreesboro Housing Authority mailing via first class mail a form to
be completed by the person on the waiting list and returned to the housing authority within a
specified number of calendar days (15 calendar days). If the envelope is returned as undeliverable or
if no response is received from the applicant within the specified time frame, the applicant shall be
stricken from the waiting list. If the envelope is returned with a forwarding address on it, the
housing authotity shall mail the form to the new address, with a new deadline for response.

Removal of Applicants From the Waiting List

The Murfreesboro Housing Authority will not temove an applicant’s name from the waiting list
unless:

A. The applicant requests that the name be temoved;

B. The applicant fails to respond to a written request for information or a request to declare
their continued interest in the program or misses scheduled appointments;

C. The applicant does not meet either the eligibility or screening criteria for the program; or

D. The applicant has been issued a Housing Choice Voucher.

The reason for all removals from the waiting list shall be carefully documented in the applicant’s file
and retained for three years from the date the file is closed. If a family is removed from the waiting
list for failure to respond, the Executive Director and/or the Section 8 Administrator may reinstate
the family if it is determined that the lack of response was due to PHA ertor, or to citcumstances
beyond the family’s control such as evidence of domestic situations, long-term hospitalization ot
other reasonable citcumstances as determined by the PHA, with proper documentation regarding
the event. The PHA allows a grace period of 30 calendar days after completion of the purge.
Applicants who respond during this grace period may be reinstated.

Grounds for Denial

The Mutfreesboro Housing Authority will deny assistance to applicants who:

A. Do not meet any one or more of the eligibility ctiteria;
B. Do not supply information or documentation required by the application process;
C. Fail to respond to a written request for information ot a request to declare their continued

interest in the program;

Fail to complete any aspect of the application ot lease-up process;

Have a family tnember who was evicted from federally assisted housing within the past three
yeats because of drug-related criminal activity. The three-year limit is based on the date of
such eviction, not the date the crime was committed,

o
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Howevet, the Murfreesboro Housing Authority may admit the household if the PHA
determines:

1. The evicted household member who engaged in drug-related criminal activity has
successfully completed a supervised drug trehabilitation program approved by the
Mutrfreesboro Housing Authotity; or

2 The circumstances leading to the eviction no longet exist (for example, the criminal
household membet is imprisoned or has died).

Have 2 household member who is currently engaging in illegal use of a drug;

Have a houschold member whose illegal drug use or a pattetn of illegal drug use may

threaten the health, safety, or right to peaceful enjoyment of the premises by other residents;

Have a household member who has ever been convicted of drug-related criminal activity for

the manufacture or production of methamphetamine on the premises of federally assisted

housing;

Have a household member who is subject to 2 lifetime registration requitement under 2 State

sex offender registration program;

Have a household member whose abuse or pattern of abuse of alcohol may threaten the

health, safety, or right to peaceful enjoyment of the premises by other residents;

Have a household member who is a fugitive felon, parole violator ot person fleeing to avoid

prosecution, ot custody or confinement after conviction, fot a crime, or attemnpt to commit a

crime, that is a felony undet the laws of the place from which the individual flees;

Have a household member who is cutrently engaged in, or has engaged in the following

during the last three (3) years before the projected date of admission:

1. Drug-related criminal activity;

2. Violent criminal activity;

3 Other criminal activity which may threaten the health, safety, or right to peaceful
enjoyment of the premises by other residents ot persons residing in the immediate
vicinity; ot

4. Other ctiminal activity which may threaten the health or safety of the owner,
property management staff, or persons performing a contract administration
function or responsibility on behalf of the Mutfteesboro Housing Authority
(including a Murfreesboro Housing Authotity employee or a2 Mutfreesboro Housing
Authority contractor, subcontractot or agent).

For purposes of this section, a household member is “currently engaged in” criminal
activity if the person has engaged in the behavior recently enough to justify a reasonable
belief that the behavior is current.

Have a family member who violated any family obligations under previous patticipation in

the program;

Have 2 family member who has been evicted from federally assisted housing in the last three
(3) years;

Have a family member who has committed fraud, bribety, ot any other cotrupt or criminal
act in connection with any Federal housing program;

Cutrently owes tent or other amounts to the Murfreesboro Housing Authority or to another
Housing Authority in connection with Section 8 or public housing assistance under the 1937
Act;

Have breached an agreement with Murfreesboro Housing Authotity to pay amounts owed to
the Housing Authority;
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R. Have engaged in or threatened abusive ot violent behavior towards any Murfreesboro
Housing Authority staff tnember or resident;

S. New admissions of medical marfjuana users are prohibited (this does not include FDA-
approved marijuana synthetics). HUD has ruled that federal law preempts state law on this

issue.

For denying an admission based on any criminal activity, an arrest record, alone, will not serve
as sufficient evidence of criminal activity that can support ah adverse admission decision.
Before the Murfreesboro Housing Authority denies admission to an individual or household on
the basis of criminal activity by a household member or guest, it will determine that the relevant
individual actually engaged in such activity.

An arrest record can trigger an inquity into whether there is sufficient evidence to determine that a
person engaged in disqualifying criminal activity, but is not itself evidence on which to base 2
determination. The Mutfreesboro Housing Authority can utilize other evidence, such as police
reports detailing the citcumstances of the arrest, witness statements, and other relevant
documentation to assist them in making a determination that disqualifying conduct occurred.
Reliable evidence of a conviction for criminal conduct that would disqualify an individual for
tenancy may also be the basis for determining that the disqualifying conduct in fact occutred.

If the Mutfreesboro Housing Authority denies admission to the Murfreeshoro Housing Authority’s
Housing Choice Voucher program on the basis of a criminal recotd, the Murfreesboro Housing
Authority will provide the person with the ctiminal record (ie., the family member) and the
applicant head of household with a copy of the ctiminal tecotd and an opporttunity to dispute the
accuracy and relevance of that record, in the procedures for the Informal Review Process for
Applicants. The applicant will have ten (10) calendar days to dispute the accuracy and relevance of
the record in writing. If the Murfreesboro Housing Authotity does not teceive the dispute within
the allotted time, the applicant will be denied.

The fact that an applicant is or has been a victim of domestic violence, dating violence, sexual
assault, or stalking is not an appropriate basis for denial of program assistance or for denial of
admission, if the applicant otherwise qualifies for assistance or admission. The Authority will
require verification in all cases where an applicant claims protection against an action proposed
to be taken by the Authority involving such individual. Types of acceptable verifications are
outlined in Section 17.2 of this Section 8 Administrative Plan, and must be submitted within 14
business days after receipt of the Housing Authority’s written request for verification.

Notification of Negative Actions

Any applicant whose name is being removed from the waiting list will be notified by the
Mutfreesboro Housing Authority, in writing, that they have ten (10) business days, from the date of
the wtitten correspondence, to present mitigating circumstances or request an informal review in
wiiting. The letter will also indicate that their name will be temoved from the waiting list if they fail
to respond within the timeframe specified. The Mutfreesboro Housing Authority's system of
removing applicants’ names from the waiting list will not violate the rights of persons with
disabilities. If an applicant’s failure to respond to a request for information or updates was caused by
the applicant’s disability, the Mutfreesboto Housing Authority will provide a reasonable
accommodation. If the applicant indicates that they did not tespond due to a disability, the
Murfreesboto Housing Authority will verify that thete is in fact a disability and that the
accommodation they are requesting is necessaty based on the disability. An example of a reasonable
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accommodation would be to reinstate the applicant on the waiting list based on the date and time of
the original application.

Informal Review

If the Mutfreesboro Housing Authority determines that an applicant does not meet the criteria for
receiving Section 8 assistance, the Murfreesboro Housing Authority will promptly provide the
applicant with written notice of the determination. The notice must contain a brief statement of the
reason(s) for the decision, and state that the applicant may request an informal review of the
decision within 10 business days of the denial. The Mutfreesboro Housing Authority will describe
how to obtain the informal review. The informal review process is desctibed in Section 16.2 of this

Plan.
Selecting Families from the Waiting List
Waiting List Admissions and Special Admissions

The Housing Authority may admit an applicant for participation in the program either as a
special admission or as a waiting list admission,

If HUD awards funding that is targeted for families with specific characteristics or families
living in specific units, the Murfreesboro Housing Authority will use the assistance for those
families. If this occurs, the Murfreesboro Housing Authority will maintain records demonstrating
that these targeted housing choice vouchers were used appropriately. When one of these targeted
vouchers turns over, the voucher shall be issued to applicants with the same specific
characteristic as the targeted program describes.

Preferences

Consistent with the Murfreesboro Housing Authority Agency Plan, the Mutfreesboro Housing
Authority will select families based on the following preferences based on local housing needs and
priorities. They are consistent with the Mutfreesboro Housing Authority’s Agency Plan and the
Consolidated Plan that covers our jutisdiction.

Preference will be given to families who are being displaced due to the Murfreesboro Housing
Authority’s demolition of any development in the repositioning of the public housing to Rental
Assistance Demonstration (RAD) platform above all any applicants. These families will not be
placed on the waiting list or required to participate in the lottery. These preference holders will be
issued a housing choice voucher as soon as one is available.

Should the COCC Shelter Plus Cate Program being funded by a grant from H3ARC ever cease to
be funded, Mutfreesboro Housing Authority will allow those Shelter Plus Care Program Voucher
holders ih good standing to transfer over to the regular Mutfreesboro Housing Authority’s Housing
Choice Voucher Program, provided funding is adequate. These families will not be placed on the
waiting list or required to participate in the lottery. This preference will be placed above all other
preferences as outlined in the Administrative plan with exception of any resident being displaced
due to the RAD Redevelopment of the Mutfreesboro Housing Authotity public housing, who will
take priority over a Shelter Plus Care participant.
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Applicants will be placed on the waiting list using a lottery system. Once each application has been
randomly assigned a number, the applications will be placed on the waiting list in order of the

assigned numbers and according to MHA’s preferences.

A.

Elderly or persons with disabilities who are residents of Rutherford County.

(A person who has a disability is defined under the Social Security Act or Developmental
Disabilities Care Act.)

Applicants with an adult family member who is a resident of Rutherford County and
employed in Rutherford County or the sutrounding counties and employed full time (30
hours per week) and whose employment must have been held continuously for a minimum
of six (6) months within the twelve (12) month period ptiot to the time the preference is
claimed and if not cutrent the employment was terminated solely due to an involuntary
layoff of the employee by the employer. (Employed means where the head, spouse ot sole
member is employed by a thitd party for at least the minimum wage fot a minimum of thitty
(30) hours a week for a minimum of the six (6) months within the twelve month period prior
to the time the preference is claimed.)

C. Involuntary displaced person(s): Involuntarily displaced applicants are applicants who have been
involuntarily displaced and are not living in standard, permanent replacement housing, or will be
involuntarly displaced within no mote than six months from the date of prefetence status
certification by the family.

Families are considered to be involuntatily displaced if they atre required to vacate housing as a
result of one of the following situations:

1.

A disaster (fire, flood, earthquake, etc.) that has caused the unit to be uninhabitable.

2. Federal, state or local government action related to code enforcement, public improvement

3.

or development.
Action by a housing owner which is beyond an applicant’s ability to control, and which
occurs despite the applicant’s having met all previous conditions of occupancy, and is other

than a rent increase.

a. If the owner is an immediate family telative and there has been no previous rental
agreement and the applicant has been part of the ownet’s family immediately priot to
application, the applicant will not be considered involuntarily displaced.

b. For purposes of this definitional element, teasons for an applicant’s having to vacate a
housing unit include, but are not limited to:

¢ Conversion of an applicant’s housing unit to non-rental or non-residential use;

¢ .Closute of an applicant’s housing unit for rehabilitation or non-residential use;

© Notice to an applicant that he/she must vacate 2 unit because the owner wants
the unit for the owner’s personal or family use or occupancy;

® Sale of a housing unit in which an applicant resides under an agreement that the
unit must be vacant when possession is transferred; or

® Any other legally authorized act that results, or will tesult, in the withdrawal by
the owner of the unit or structure from the rental market.

Actual or threatened physical violence directed against the applicant or the applicant’s family
by a spouse or other household member who lives in the unit with the family.

The actual or threatened violence must have occutred with the past 30 days or be of a
continuing nature,
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An applicant who lives 1n a violent neighborhood or is fearful of other viclence outside the
household is not considered involuntarily displaced.

To qualify for this preference, the abuser must still reside in the unit from which the victim
was displaced. The applicant must certify that the abuser will not reside with the applicant
unless the PHA gives prior written approval.

If the abuser retutns to the family without approval of the PHA, the PHA will deny or
terminate assistance for breach of certification.

The PHA will take precautions to ensure that the new location of the family is concealed in
cases of domestic abuse.

To avoid reprisals because the family provided information on criminal activities to a law
enforcement agency and, after a threat assessment, the law enforcement agency recommends
rehousing the family to avoid ot reduce risk of violence against the family.

The family must be part of a Witness Protection Program, or HUD Office or law
enforcement agency must have informed the PHA that the family is part of a similar

progtam.

The PHA will take precautions to ensure that the new location of the family is concealed in
cases of witness protection.

By hate crimes if 2 member of the family has been the victim of one or more hate crimes,
and the applicant has vacated the unit because of the crime or the fear of such a ctime has
destroyed the applicant’s peaceful enjoyment of the unit.

A hate crime is actual or threatened physical violence or intimidation that is directed against
a person or his property and is based on the person’s race, color, religion, sex, national
otigin, disability or familial status including sexual otientation and occurred within the last 30
days or is of a continuing nature.

Displacement by non-suitability of the unit when a member of the family has a mobility or
other impaittment that makes the petson unable to use critical elements of the unit and the
ownet is not legally obligated to make changes to the unit.

Critical elements are:

a. Entry and egtress of unit and building;

b. A sleeping ares;

¢. A full bathroom;

d. A kitchen if the person with a disability must do their own food preparation.

Due to HUD disposition of a multifamily project under Section 203 of the Housing and
Community Development Amendments of 1978. Involuntary displaced persong(s):
Individuals or families displaced by government action or whose dwelling has been
extensively damaged ot destroyed as a result of a disaster declared or otherwise formally
recognized putsuant to Fedetal disaster relief laws.

Any Applicant who does not meet the definitions in the above preference categories, A, B C,
ot is not receiving housing assistance under a federally subsidized housing program.

All other applicants not classified above will be given a lottery number. '

The Mutfreesboro Housing Authority will not deny a local preference, nor otherwise exclude or
penalize a family in admission to the program, solely because the family resides in public housing.
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5.2.1 Housing for Victims of a federally declared disaster

5.3

In the case of a federally declared disaster, the Murfreesboro Housing Authority reserves the night
for its Executive Director to suspend its preference system for whatever duration the Executive
Director feels is appropriate and to admit victims of the disaster to the program instead of those
who would be normally admitted. Any other provisions of this policy can also be suspended during
the emergency at the discretion of the Executive Director so long as the provision suspended does
not violate a law. If regulatoty waivets are necessary, they shall be promptly requested of the HUD
Assistant Secretary for Public and Indian Housing

Selection from the Walting List

Based on the above preferences, all families in preference A will be offeted housing before any
families in preference B, and preference B families will be offered housing before any families in
preference C, and so forth.

The lottery format will be utilized to determine the sequence within the above prescribed
preferences.

Notwithstanding the above, if necessaty to meet the statutory requirement that 75% of newly
admitted families in any fiscal year be families who are extremely low-income (unless a different
target is agreed to by HUD), the Mutfreesboro Housing Authority retains the right to skip higher
income families on the waiting to teach extremely low-income families. This measure will only be
taken if it appears the goal will not otherwise be met. To ensure this goal is met, the Housing
Authority will monitor incomes of newly admitted families and the income of the families on the

waiting list.

If there ate not enough extremely low-income families on the waiting list, we will conduct outreach
on a non-discriminatory basis to attract extremely low-income families to reach the statutory

requirement.
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Murfreesboro Housing Authority
Resolution No. 20-012
HUD ISSUED WAIVERS AS PER
PIH Notice 2020-05

WHEREAS, during the 2020 Coronavirus Pandemic, the U. S. Department of
Housing and Urban Development has published regulator waivers for PHAs; and

WHEREAS, the MHA has elected to adopt the Waivers as listed in Exhibit A of
this Resolution.

BE IT FURTHER RESOLVED by the Board of Commissioners of the
Murfreesboro Housing Authority, hereby giving the C. E. O./Executive Director
authorization to implement ail applicable waivers identified in the HUD Notice PIH 2020-
05 that in his discretion are appropriate and necessary for the operations of the
Murfreesboro Housing Authority and in the best interests of the clients and residents
served by the Housing Authority. The Waivers will be for the maximum time allowed by
HUD Notice PIH2020-05 and any revisions forward.



Exhibit A

Waivers

Waivers that apply to both the Housing Choice Voucher Program and Public
Housing that MHA will utilize:

1. Family Income and Composition: Annual Examination-Income Verification
requirements. Waiving requirements to use income hierarchy, (EIV) and to forgo
third-party income verification requirements for annual reexaminations. Self-
certification can be considered for verification purposes. Waiver ends 7/31/2020.

2. Family Income and Composition: Interim Examinations. Allows PHA's to
forgo third-party income verification requirement for interim reexaminations
including the required use of EIV. Self-certification can be considered for
verification purposes. Waiver ends 7/31/2020.

3. EIV Monitoring: Waiving the required monthly monitoring of EIV reports:
Deceased Tenants Report, Identity Verification Report, iImmigration Report, IVT
Report, IVT Report, Multiple Subsidy Report and New Hires report. Waiver ends
7/31/2020

4. Uniform Financial reporting standards; Filing of financial reports;
Reporting Compliance Dates: HUD is waiving the requirement for unaudited
financial data submission not later than 60 days after end of fiscal year and the
audited financial states not later than 9 months after the end of the fiscal year.
MHA'’s dates for submission are extended as for unaudited due by 11/30/2020
and audited submissions due by 6/30/2021

Housing Choice Voucher Program Waivers:

1. Housing Quality Standards Inspections: Wavier allows for the postponement
of Annual HQS inspections of occupied dwelling units during the pandemic.
Initial Inspections will continue to be performed on vacant units. Waiver Expires
10/31/2020. All inspections postponed due to the pandemic, must be inspected
by no later than 10/31/2020.

2. Initial Inspection: Non-Life-Threatening Deficiencies Option: Waiving the
requirement that PHA must withhold the payment if the NLT repairs are not made
in 30 days. Instead the PHA may provide an extension of up to an additional 30
days for the owner to make the NLT repairs and to continue to make payments to



the owner during the period of the maximum 30-day extension. If repairs are not
made after the 30-day extension, the PHA must withhold payments. Waiver to
issue extensions ends 7/31/2020

HQS Quality Control Inspections: Waiving the requirement for PHAs to
conduct supervisory quality control inspections of a sampling of units under
contract. Waiver ends 10/31/2020.

Administrative Plan: Waiving the requirement to aliow the PHA administrative
plan to be revised on a temporary basis without Board approval. PHA may
informally adopt revision under the waiver but any revisions must be formerly
adopted as soon as practicable following June 30, 2020, but no later than July
31, 2020.

Information When Family is Selected — PHA Oral Briefing: Waiving the
requirement to conduct oral briefings for families coming onto the program.
Briefing may now be performed by means such as a webcast, video call, or
expanded information packet. Waiver expires 7/31/2020.

Absence from unit: Waiving the regulatory requirement that families cannot be
absent from their unit for more than 180 consecutive calendar days. At the
PHA's discretion the HAP may continue due to extenuating circumstances (e.g.,
hospitalization, extended stays at nursing homes, caring for family members).
Waiver ends 12/31/2020.

Increase in payment standard under HAP contract term: Waiving the
requirement of allowing only an increase in Payment Standard be applied at the
next reexam after the increase. The increase in Payment Standards can now be
applied at any time, (e.g., interim reexamination, owners rent increase) after the
effective date of the increase in the payment standard, provided the increase
payment standard is used to calculate the HAP no later than the effective date of
the family’s first regular reexamination following the change. Waiver ends

12/31/2020.

SEMAP: SEMAP scores will not be issued until March 31, 2021. The
submissions still need to be entered.

Public Housing Waivers:

1.

ACOP: Adoption of Tenant Selection Policies: Waiving the requirement to
allow the PHA ACOP to be revised on a temporary basis without Board approval.
PHA may informally adopt revision under the waiver but any revisions must be
formerly adopted as soon as practicable following June 30, 2020, but no later

than July 31, 2020.



2. Community Service and Self Sufficiency Requirement (CSSR): Waiving the
requirement that all adult family members, except those exempt, must contribute
8 hours per month of community service or participate in an economic self-
sufficiency program or a combination of both. Tenants will not be subject to the
requirement until the family’s next annual reexamination. Waiver ends March 31,
2021.

3. PHAS: HUD has waived the physical inspections requirement and is
alternatively postponing physical inspection for all PHAs until further notice,
except where there is a threat to life or property. New PHAS scores will not be
issued until PHAs with fiscal year end dates of March 3, 2021.
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D - Applied Date

Ielephone Pref Type Race Eth Sex income  Rooms Status
i Score Members Accessible  Rent Amount

Posifion Location
Summary of Applicants
Race 1 2 3 4 5 Total
Applicants 3562 587 7 11 0 957
Elderly 22 15 0 0 37
Disabled 8 4 0 0 12
Near Elderly 51 42 0 0 94
Hispanic 18 B 3 0 0 27
With Children 202 394 5 10 0 611
Room Size 0 1 0 0 0 0 1
Room Size 1 140 171 2 1 0 314
Room Size 2 125 226 2 5 0 358
Room Size 3 74 146 3 3 0 226
Room Size 4 11 36 0 1 a 48
Room Size § 0 0 0 9
Room Size 6 0 0 1 0 1
Income Analysis

Number Percent
Extremely Low 785 82.03
Very Low 148 15.57
Low 22 2.30
Over 1 0.10




L Murfreesboro Housing Authority (S8) Authorty - 10

10:56:22AM Page 88 of 88
List: 0 - All List Section 8 Waiting List
D - Applied Date

Summary of Applicants

Race 1 2 3 4 5 Total
Applicants 88 706 4 3 0 801
Elderty 5 7 0 0 0 12
Disabled 1 0 0 0 0 1
Near Elderly 17 73 1 2 o 93
Hispanic 8 4 0 0 0 12
With Children 61 515 2 1 0 579
Room Size 0 Q 0 0 0 0 ]
Roorn Size 1 36 217 1 1 0 255
Room Size 2 29 287 1 1 0 318
Room Size 3 19 161 2 0 0 182
Room Size 4 4 37 0 0 Q 41
Room Size & 0 1 0
Room Size 6 0 0 0 0
Income Analysis

Number Percent
Extremely Low 623 77.78
Very Low 162 20.22
Low 16 2.00
Over 0 0.00




Attachment 3
Strategy for Addressing
Housing Needs

The MHA will continue our ongoing efforts to meet the specific needs of residents within the jurisdiction of
the MHA as identified on pages 1 & 2 of Attachment 3. Although we will address all residents’ needs,
special emphasis will be ditected towards the highest percentage needs such as the provision of small size
bedroom units (1 & 2 bedroom sizes) for public housing families, and 1, 2 & 3 bedroom sizes for Section 8
families. Families with children represent the greatest percentage of applicants for both public housing and
Section 8 programs, followed by eldetly applicants and families with disabilities. Consideration will also be
given to the fact that the majotity of out applicants (82.03% Public Housing and 77.78% Section 8) are in
the extremely low income group.

In addition, the MHA will continue to employ effective management and maintenance policies to minimize
vacancies and turnover time.
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Significant Amendment ot Modification. Provide a statement on the criteria used for determining 2
significant amendment ot modification to the 5-Year Plan.

MHA s definition of “Significant Amendment or Substantial Deviation” from its 5-Year and Annual
Plan:
e Changes to rent or admissions policies or organization of the waiting list.
« Addition of non-emergency work items (items not included in the Annual Statement or 5-Year
Action Plan) or a change in the use of replacement reserve funds under the Capital Fund.
¢ Any change with regard to demolition or disposition, designation, or homeownership programs
or converston activities.

An exception for this definition will be made for any of the above that are adopted to reflect changes in
HUD regulatory requirements.

As part of the Rental Assistance Demonstration (RAD), Murfreesboro Housing Authority is redefining
the definition of a substantial deviation from the PHA Plan to exclude the following RAD-specific

items:

¢ The decision to convert to either Project Based Rental Assistance or Project Based Voucher
Assistance;

o Changes to the Capital Fund Budget produced as a result of each approved RAD Conversion,
regardless of whether the proposed conversion will include use of additional Capital Funds;

¢ Changes to the construction and rehabilitation pian for each approved RAD conversion; and
Changes to the financing structure for each approved RAD conversion.
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The Executive Direetor desctibed the necessity for including the Violence Against Women
Act in the Admissions & Continned Occupancy Plan for public housing, The following resolution
was introduced and moved for adeption by Commissioner Teasley:

RESOLUTION 09-02

Murfreesboto Housing Authority that the Admissions & Continued Occupancy Plan for public
hgusing be amended to include pages 3-31 thru 3-34 (copy attached) on the prohibition against denial

of assistance to victims of domestic violence, dating violence and stalking,

The motion was seconded by Commissioner Wade and approved by unanimous vote,

I certify this o be true and exact quylof
Resofufion ____¢G-02 __ Du Y
passed by the Board of Commissioners o
the Murfreesbm:% Housing Authority on

et kl

Patgy D. Noland.

Murfreesboro Housing Authority

form HUD-50075.1 (4/2008)
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VAWAIN ACOP
VAWA PROTECTIONS

Under the Violence Against Women Act (VAWA), public housing residents have the following
specific protections, which will be observed by the Murfreesboro Housing Authority:

An applicant for assistance or a tenant/participant receiving assistance under a covered housing
provider may not be denied admission to, denied assistance under, terminated from participation
in, or evicted from housing on the basis or as a direct result of the fact that the applicant or
tenant/participant is or has been a victim of domestic violence, dating violence, sexual assault,
or stalking, if the applicant or tenant otherwise qualifies for admission, assistance, participation
or occupancy.

An incident or incidents or actual or threatened domestic violence, dating violence, or stalking
will not be construed as a serious or repeated violation of the lease by the victim or threatened
victim of that violence, and shall not in itself be good cause for terminating the assistance,
tenancy, or occupancy rights of the victim of such violence.

The Housing Authority may terminate the assistance to remove a lawful occupant or tenant who
engages in criminal acts or threatened acts of violence or stalking to family members or others
without terminating the assistance or evicting victimized lawful occupants. This is also true even
if the household member is not a signatory to the lease. Under VAWA, the Murfreesboro
Housing Authority is granted the authority to bifurcate the lease.

The Housing Authority will honor court orders regarding the rights of access or control of the
property.

There is no limitation on the ability of the Housing Authority to evict for other good cause
unrelated to the incident or incidents of domestic violence, dating violence or stalking, other than
the victim may not be subject to a “more demanding standard” than non-victims.

There is no prohibition on the Housing Authority evicting if it “can demonstrate an actual and
imminent threat to other tenants or those employed at or providing service to the property if that
tenant’s (victim’s) tenancy is not terminated.” An actual and imminent threat consists of a
physical danger that is real, would occur within an immediate timeframe, and could result in
death or serious bodily harm. In determining whether an individual would pose an actual and
imminent threat, the factors to be considered include: the duration of the risk, the nature and
severity of the potential harm, the likelihood that the potential harm will occur, and the length of
time before the potential harm would occur.

Any protections provided by law which give greater protection to the victim are not superseded
by these provisions.

The Murfreesboro Housing Authority shall require verification in all cases where an individual
claims protection against an action involving such individual proposed to be taken by the
Housing Authority. Types of acceptable verifications are outlined below, and must be submitted
within 14 calendar days after receipt of the Housing Authority’s written request for verification.

VERIFICATION OF DOMESTIC VIOLENCE, DATING VIOLENCE OR STALKING

The Murfreesboro Housing Authority shall require verification in all cases where an individual
claims protection against an action involving such individual proposed to be taken by the
Housing Authority. The request for verification shall take the form of a written request by the
Murfreeshoro Housing Authority to the claimant.



Requirement for Verification. The law allows, but does not require, the Murfreesboro
Housing Authority to verify that an incident or incidents of actual or threatened domestic
violence, dating violence, or stalking claimed by a tenant or other lawful occupant is bona
fide and meets the requirements of the applicable definitions set forth in this policy. The
Housing Authority shall require verification in all cases where an individual claims
protection against an action involving such individual proposed to be taken by the
Housing Authority.

Verification of a claimed incident or incidents of actual or threatened domestic violence,
dating violence or stalking may be accomplished in one of the following three ways:

1. HUD-approved form (HUD-5382) - By providing to the Housing Authority a
written certification, on the form approved by the U.S. Department of Housing
and Urban Development (HUD), that the individual is a victim of domestic
violence, dating violence or stalking that the incident or incidents in question are
bona fide incidents of actual or threatened abuse meeting the requirements of the
applicable definition(s) set forth in this policy. The incident or incidents in
question must be described in reasonable detail as required in the HUD-approved
form, and the completed certification must include the name of the perpetrator.

2, Other documentation - by providing to the Housing Authority documentation
signed by an employee, agent, or volunteer of a victim service provider, an
attorney, or a medical professional, from whom the victim has sought assistance
in addressing the domestic violence, dating violence or stalking, or the effects of
the abuse, described in such documentation. The professional providing the
documentation must sign and attest under penalty of perjury (28 U.8.C. 1746) to
the professional’s belief that the incident or incidents in question are bona fide
incidents of abuse meeting the requirements of the applicable definition(s) set
forth in this policy. The victim of the incident or incidents of domestic violence,
dating violence or stalking described in the documentation must also sign and
attest to the documentation under penalty of perjury.

3. Police or court record — by providing to the Housing Authority a federal, state,
tribal, territorial, or local police or court record describing the incident or
incidents in question.

Time allowed to provide verification/failure to provide. An individual who claims
protection against adverse action based on an incident or incidents of actual or threatened
domestic violence, dating violence or stalking, and who is requested by the Housing
Authority to provide verification, must provide such verification within 14 calendar days
after receipt of the written request for verification. Failure to provide verification, in
proper form within such time will result in loss of protection under VAWA and this
policy against a proposed adverse action. The submission of false information may be the
basis for the termination of assistance or for eviction.

Managing conflicting documentation. In cases where the Murfreesboro Housing
Authority receives conflicting certification documents from two or more members of a
household, each claiming to be a victim and naming one or more of the other petitioning
household members as the perpetrator, the Murfreesboro Housing Authority may
determine which is the true victim by requiring third-party documentation as described in
24 CFR 5.2007 and in accordance with any HUD guidance as to how such determinations
will be made. The Murfreesboro Housing Authority shall honor any court orders
addressing rights of access or control of the property, including civil protection orders
issued to protect the victim and issued to address the distribution or possession of
property among the household.



20.2C CONFIDENTIALITY

All information provided under VAWA including the fact that an individual is a victim of
domestic violence, dating violence, or stalking, shall be retained in confidence and shall not be
entered into any shared database or provided to any related entity except to the extent that the

disclosure is:

A. Requested or consented to by the individual in writing;
B. Required for use in an eviction proceeding; or
C. Otherwise required by applicable law.

The Murfreesboro Housing Authority shall provide its tenants notice of their rights under
VAWA including their right to confidentiality and the limits thereof.



NOTICE OF OCCUPANCY RIGHTS UNDER U.S. Department of Housing and Urban Development

THE VIOLENCE AGAINST WOMEN ACT CMB Approval No. 2577-0286
Expires 06/30/2017

Murfreesboro Housing Authority

Notice of Occupancy Rights under the Violence Against Women Act'

To all Tenants and Applicants

The Violence Against Women Act (VAWA) provides protections for victims of domestic
violence, dating violence, sexual assault, or stalking. VAWA protections are not only available
to women, but are available equally to all individuals regardless of sex, gender identity, or sexual
orientation.? The U.S. Department of Housing and Urban Development (HUD) is the Federal
agency that oversees that the programs administered by the Murfreesboro Housing Authority are
in compliance with VAWA. This notice explains your rights under VAWA. A HUD-approved
certification form is attached to this notice. You can fill out this form to show that you are or
have been a victim of domestic violence, dating violence, sexual assault, or stalking, and that you
wish to use your rights under VAWA.

Protections for Applicants

If you otherwise qualify for assistance under the programs administered by the Murfreesboro
Housing Authority, you cannot be denied admission or denied assistance because you are or have
been a victim of domestic violence, dating violence, sexual assault, or stalking,

Protections for Tenants
If you are receiving assistance under the programs administered by the Murfreesboro Housing

Authority, you may not be denied assistance, terminated from participation, or be evicted from
your rental housing because you are or have been a victim of domestic violence, dating violence,
sexual assault, or stalking.

Also, if you or an affiliated individual of yours is or has been the victim of domestic violence,
dating violence, sexual assault, or stalking by a member of your household or any guest, you
may not be denied rental assistance or occupancy rights under the programs administered by the
Murfreesboro Housing Authority solely on the basis of criminal activity directly relating to that
domestic violence, dating violence, sexual assault, or stalking.

Affiliated individual means your spouse, parent, brother, sister, or child, or a person to whom
you stand in the place of a parent or guardian (for example, the affiliated individual is in your
care, custody, or control); or any individual, tenant, or lawful occupant living in your household.

Removing the Abuser or Perpefrator from the Household

! Despite the name of this law, VAWA protection is available regardless of sex, gender identity, or sexual
orientation.

2 Housing providers cannot discriminate on the basis of any protected characteristic, including race, color, national
origin, religion, sex, familial status, disability, or age. HUD-assisted and HUD-insured housing must be made
available to all otherwise eligible individuals regardless of actual or perceived sexual orientation, gender identity, or

marital status.
Form HUD-5380
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Murfreesboro Housing Authority may divide (bifurcate) your lease in order to evict the
individual or terminate the assistance of the individual who has engaged in criminal activity (the
abuser or perpetrator) directly relating to domestic violence, dating violence, sexual assault, or

stalking.

If Murfreesboro Housing Authority chooses to remove the abuser or perpetrator, Murfreesboro
Housing Authority may not take away the rights of eligible tenants to the unit or otherwise
punish the remaining tenants. If the evicted abuser or perpetrator was the sole tenant to have
established eligibility for assistance under the program, Murfreesboro Housing Authority must
allow the tenant who is or has been a victim and other household members to remain in the unit
for a period of time, in order to establish eligibility under the program or under another HUD
housing program covered by VAWA, or, find alternative housing.

In removing the abuser or perpetrator from the household, Murfreesboro Housing Authority must
follow Federal, State, and local eviction procedures. In order to divide a lease, Murfreesboro
Housing Authority may, but is not required to, ask you for documentation or certification of the
incidences of domestic violence, dating violence, sexual assault, or stalking.

Moving to Another Unit

Upon your request, Murfreesboro Housing Authority may permit you to move to another unit,
subject to the availability of other units, and still keep your assistance. In order to approve a
request, Murfreesboro Housing Authority may ask you to provide documentation that you are
requesting to move because of an incidence of domestic violence, dating violence, sexual assault,
or stalking. If the request is a request for emergency transfer, the housing provider may ask you
to submit a written request or fill out a form where you certify that you meet the criteria for an
emergency transfer under VAWA., The criteria are:

(1) You are a victim of domestic violence, dating vielence, sexual assault, or
stalking. If your housing provider does not already have documentation that you
are a victimn of domestic violence, dating violence, sexual assault, or stalking, your
housing provider may ask you for such documentation, as described in the
documentation section below.

(2) You expressly request the emergency transfer. Your housing provider may
choose to require that you submit a form, or may accept another written or oral
request.

(3) You reasonably believe you are threatened with imminent harm from
further violence if you remain in your current unit. This means you have a
reason to fear that if you do not receive a transfer you would suffer violence in the

very near future,

OR
You are a victim of sexual assault and the assault occurred on the premises
during the 90-calendar-day period before you request a transfer. If you are a

Form HUD-5380
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victim of sexual assault, then in addition to qualifying for an emergency transfer
because you reasonably believe you are threatened with imminent harm from
further violence if you remain in your unit, you may qualify for an emergency
transfer if the sexual assault occurred on the premises of the property from which
you are seeking your transfer, and that assault happened within the 90-calendar-day
period before you expressly request the transfer.

Murfreesboro Housing Authority will keep confidential requests for emergency transfers by
victims of domestic violence, dating violence, sexual assault, or stalking, and the location of any

move by such victims and their families.

Murfreesboro Housing Authority’s emergency transfer plan provides further information on
emergency transfers, and HP must make a copy of its emergency transfer plan available to you if

you ask to see it.

Documenting You Are or Have Been a Victim of Domestic Violence, Dating Violence,
Sexual Assault or Stalking

Murfreesboro Housing Authority can, but is not required to, ask you to provide documentation to
“certify” that you are or have been a victim of domestic violence, dating violence, sexual assault,
or stalking. Such request from Murfreesboro Housing Authority must be in writing, and
Murfreesboro Housing Authority must give you at least 14 business days (Saturdays, Sundays,
and Federal holidays do not count) from the day you receive the request to provide the
documentation. Murfreesboro Housing Authority may, but does not have to, extend the deadline
for the submission of documentation upon your request.

You can provide one of the following to Murfreesboro Housing Authority as documentation. It
is your choice which of the following to submit if Murfreesboro Housing Authority asks you to
provide documentation that you are or have been a victim of domestic violence, dating violence,

sexual assault, or stalking.

e A complete HUD-approved certification form given to you by Murfreesboro Housing
Authority with this notice, that documents an incident of domestic violence, dating
violence, sexual assault, or stalking. The form will ask for your name, the date, time, and
location of the incident of domestic violence, dating violence, sexual assault, or stalking,
and a description of the incident. The certification form provides for including the name
of the abuser or perpetrator if the name of the abuser or perpetrator is known and is safe
to provide.

e Arecord of a Federal, State, tribal, territorial, or local law enforcement agency, court, or
administrative agency that documents the incident of domestic violence, dating violence,
sexual assault, or stalking. Examples of such records include police reports, protective
orders, and restraining orders, among others.

Form HUD-5380
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e A statement, which you must sign, along with the signature of an employee, agent, or
volunteer of a victim service provider, an attorney, a medical professional or a mental
health professional (collectively, “professional”) from whom you sought assistance in
addressing domestic violence, dating violence, sexual assault, or stalking, or the effects of
abuse, and with the professional selected by you attesting under penalty of perjury that he
or she believes that the incident or incidents of domestic violence, dating violence, sexual
assault, or stalking are grounds for protection.

¢ Any other statement or evidence that HP has agreed to accept.

1f you fail or refuse to provide one of these documents within the 14 business days,
Murfreesboro Housing Authority does not have to provide you with the protections contained in
this notice.

If Murfreesboro Housing Authority receives conflicting evidence that an incident of domestic
violence, dating violence, sexual assault, or stalking has been committed (such as certification
forms from two or more members of a household each claiming to be a victim and naming one or
more of the other petitioning household members as the abuser or perpetrator), Murfreesboro
Housing Authority has the right to request that you provide third-party documentation within
thirty 30 calendar days in order to resolve the conflict. If you fail or refuse to provide third-party
documentation where there is conflicting evidence, Murfreesboro Housing Authority does not
have to provide you with the protections contained in this notice.

Confidentiality

Murfreesboro Housing Authority must keep confidential any information you provide related to
the exercise of your rights under VAWA, including the fact that you are exercising your rights

under VAWA.

Murfreesboro Housing Authority must not allow any individual administering assistance or other
services on behalf of Murfreesboro Housing Authority (for example, employees and contractors)
to have access to confidential information unless for reasons that specifically call for these
individuals to have access to this information under applicable Federal, State, or local law.

Murfreesboro Housing Authority must not enter your information into any shared database or
disclose your information to any other entity or individual. Murfreesboro Housing Authority,
however, may disclose the information provided if:

* You give written permission to Murfreesboro Housing Authority to release the
information on a time limited basis.

» Murfreesboro Housing Authority needs to use the information in an eviction or
termination proceeding, such as to evict your abuser or perpetratot or terminate your
abuser or perpetrator from assistance under this program.

* A law requires Murfreesboro Housing Authority or your landlord to release the
information.

Form HUD-5380
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VAWA does not limit Murfreesboro Housing Authority’s duty to honor court orders about
access to or control of the property. This includes orders issued to protect a victim and orders
dividing property among household members in cases where a family breaks up.

Reasons a Tenant Eligible for Occupancy Rights under VAWA May Be Evicted or
Assistance May Be Terminated

You can be evicted and your assistance can be terminated for serious or repeated lease violations
that are not related to domestic violence, dating violence, sexual assault, or stalking committed
against you. However, Murfreesboro Housing Authority cannot hold tenants who have been
victims of domestic violence, dating violence, sexual assault, or stalking to a more demanding
set of rules than it applies to tenants who have not been victims of domestic violence, dating

violence, sexual assault, or stalking.

The protections described in this notice might not apply, and you could be evicted and your
assistance terminated, if Murfreesboro Housing Authority can demonstrate that not evicting you
or terminating your assistance would present a real physical danger that:

1) Would occur within an immediate time frame, and

2) Could result in death or serious bodily harm to other tenants or those who work on the
property.

If Murfreesboro Housing Authority can demonstrate the above, Murfreesboro Housing Authority
should only terminate your assistance or evict you if there are no other actions that could be
taken to reduce or eliminate the threat.

Other Laws

VAWA does not replace any Federal, State, or local law that provides greater protection for
victims of domestic violence, dating violence, sexual assault, or stalking. You may be entitled to
additional housing protections for victims of domestic violence, dating violence, sexual assault,
or stalking under other Federal laws, as well as under State and local laws.

Non-Compliance with The Requirements of This Notice

You may report a covered housing provider’s violations of these rights and seek additional
assistance, if needed, by contacting or filing a complaint with Nashville HUD field office at

(615)736-5600.
For Additional Information
You may view a copy of HUD’s final VAWA rule at

https://www.federalregister.gov/documents/2016/11/16/2016-25888/violence-against-women-
reauthorization-act-0f-2013-implementation-in-hud-housing-programs.
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Additionally, Murfreesboro Housing Authority must make a copy of HUD’s VAWA regulations
available to you if you ask to see them.

For questions regarding VAWA, please contact Ms. Gina R. Davis, Occupancy Specialist, at
(615)225-9483.

For help regarding an abusive relationship, you may call the National Domestic Violence
Hotline at 1-800-799-7233 or, for persons with hearing impairments, 1-800-787-3224
(TTY). You may also contact Domestic Violence & Sexual Assault of Rutherford County at

(615)896-7377 or Murfreesboro Police Department at (615)893-1311.

For tenants who are or have been victims of stalking seeking help may visit the National Center
for Victims of Crime’s Stalking Resource Center at https://www.victimsofcrime.org/our-~
programs/stalking-resource-center.

For help regarding sexual assault, you may contact Domestic Violence & Sexual Assault of
Rutherford County at (615)896-7377 or Murfreesboro Police Department at (615)893-1311.

Victims of stalking seeking help may contact Domestic Violence & Sexual Assault of
Rutherford County at (615)896-7377 or Murfreesboro Police Department at (615)893-1311.

Attachment: Certification form HUD-5382
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EMERGENCY TRANSFER REQUEST
FOR CERTAIN VICTIMS OF

DOMESTIC VIOLENCE, DATING VIOLENCE, SEXUAL ASSAULT, OR STALKING

Purpose of Form: If you are a victim of domestic violence, dating violence, sexual assault, or stalking, and you are
sceking an emergency transfer, you may use this form to request an emergency transfer and certify that you meet the
requirements of eligibility for an emergency transfer under the Violence Against Women Act (VAWA). Although
the statutory name references women, VAWA rights and protections apply to all victims of domestic violence, dating
violence, sexual assault or stalking. Using this form does not necessarily mean that you wili receive an emergency

transfer.

The requirements you must meet are:

1.

You are a victim of domestic violence, dating violence, sexual assault, or stalking. If your housing
provider does not already have documentation that you are a victim of domestic violence, dating violence,
sexual assault, or stalking, your housing provider may ask you for such documentation. In response, you
may submit Form HUD-50066, or any one of the other types of documentation listed on that Form.

You expressly request the emergency transfer. Submission of this form that you have expressly requested
a transfer. Your housing provider may choose to require that you submit this form, or may accept another
written request or oral request. Please see your housing provider’s emergency transfer plan for more details.
You reasonably believe you are threatened with imminent harm from further violence if you remain
in your current unit. This means you bave a reason to fear that if you do not receive a transfer you would
suffer violence in the very near future.

OR

You are a victim of sexual assault and the assault occurred on the premises during the 90 calendar-
day period before you request a transfer. If you are a victim of sexual assault, then in addition to qualifying
for an emergency transfer because you reasonably believe you are threatened with imminent harm from
further violence if you remain in your unit, you may qualify for an emergency transfer if the sexual assault
occurred on the premises of the property from which you are seeking your transfer, and the assault happened
within the 90-calendar day period before you submit this form or otherwise expressly request the transfer.

Submission of Documentation: If you have third-party documentation that demonstrates why you are
eligible for an emergency transfer, you should submit that documentation to your housing provider if it is
safe for you to do so, Examples of third party documentation include, but are not limited to: a letter or other
documentation from a victim service provider, social worker, legal assistance provider, pastoral counselor,
mental health provider, or other professional from whom yon have sought assistance; a current restraining
order; a recent court order or other court records; a law enforcement report or records; communication records
from the perpetrator of the violence or family members or friends of the perpetrator of the violence, including
emails, voicemails, text messages, and social media posts.

Confidentiality: All information provided to your housing provider concerning the incident(s) of domestic
violence, dating violence, sexual assault, or stalking, and concerning your request for an emergency iransfer
shall be kept confidential. Such details shall not be entered into any shared database.

Employees of your housing provider are not to have access to these details unless to grant or deny VAWA
protections or an emergency transfer to you. Such employees may not disclose this information to any other
entity or individual, except to the extent that disclosure is: (i) consented to by you in writing in a time-limited
release; (ii) required for use in an eviction proceeding or hearing regarding termination of asgistance; or (jii)
otherwise required by applicable law.



EMERGENCY TRANSFER REQUEST FORM
FOR
DOMESTIC VIOLENCE, DATING VIOLENCE, SEXUAL ASSAULT, OR STALKING

To be completed by or on behalf of the person requesting a transfer

1. Name of victim requesting an emergency transfer:

2. Your name (if different from victim’s):

3. Name(s) of other family member(s) listed on the lease:

4, Name(s) of other family member{s) who would transfer with the victim:

5. Address of location from which the victim seeks to transfer:

6. Address or phone number for contacting the victim:

7. Name of the accused perpetrator (if known and can be safely disclosed):

8. Relationship of the accused perpetrator to the victim:

9. Dates(s), Time(s), and locations(s) of incidents(s):

10. Is the person requesting the transfer a victim of a sexual assault that occurred in the past 90 days
on the premises of the property from which the victim is seeking a transfer?
Yes No IfYES, skip question 11. If NO, answer question 11.

11. Describe why the victim believes they are threatened with imminent harm from further violence
if they remain in their current unit.

12. If voluntarily provided, list any third-party documentation you are providing along with this
notice:

This is to certify that the information provided on this form is true and correct to the best of my
knowledge, and that the individual named above in item 1 meets the requirements laid out on this form
for an emergency transfer. I acknowledge that submission of false information could jeopardize program
eligibility and could be the basis for denial of admission, termination of assistance or eviction.

Signature Date Signed




Attachment 6

Murfreesboro Housing Authority
Smoke-Free Housing Policy

The Department of Housing and Urban Development (HUD) has implemented a ruling that
requires all Public Housing Authorities (PHA) administering a public housing program to
implement a smoke-free policy. The rule specifically requires each PHA to implement a policy
prohibiting lit tobacco products and all smoking in any interior common areas, including but not
limited to community rooms, community bathrooms, lobbies, reception areas, hallways,
electrical rooms and closets, storage rooms, offices and within all living units in public housing
and PHA administration office buildings, maintenance shops and vehicles. (In brief a smoke-
free policy for ALL public housing indoor areas.) MHA is aiso prohibiting electronic nicotine
delivery systems (ENDS) and is including it in this policy’s definition of Smoking. This policy
extends fo all outdoor areas up to twenty-five (25) feet from any type of housing,
(doorsfentrances, windows and porches) and administrative office buildings and maintenance

facilities.

HUD is requiring implementation of smoke-free public housing to improve indoor air quality in
housing, to benefit the health of public housing tenants and public housing staff, reduce the
risk of catastrophic fires, and lower overall maintenance cost. This policy applies to all tenants,
tenant’s families, tenant's guest, visitors, contractors, service personnel, and employees.

Purpose of Policy
1. To mitigate the irritation and known health effects of secondhand smoke. Smoking or

exposure to secondhand smoke (sometimes called environmental tobacco smoke,
(ETS), causes premature death from respiratory disease, cancer or heart disease.
Smoking is the number one cause of preventable disease in the United States.

2. According to the EPA, secondhand smoke, (ETS), causes disease and premature death
in children and adults who do not smoke. People with chronic diseases such as asthma
or cardiovascular disease are particularly vuinerable to the effects of secondhand
smoke, (ETS). Secondhand smoke, (ETS), lingers in the air for hours after cigarettes
have been extinguished and can migrate between apartments in multifamily buildings.

3. To allow all administrative and maintenance staff the opportunity to perform their job

duties in an environment that is smoke free.



4. Minimize the maintenance, cleaning, painting and redecorating cost associated with
smoking.

5. Decrease the risk of smoking-related fires to property and personal safety. Fires started
by lighted tobacco products, principally cigarettes, constitute the leading cause of
residential fire deaths.

Definitions

» Public Housing — defined as low-income housing, and all necessary
appurtenances (e.g. community facilities, public housing offices, day care
centers) thereto, assisted under the U. S. Housing Act of 1937 (the 1937
Act), other than assistance under Section 8 of the 1937 Act.

e Development/Property — All Public Housing developments and
properties are included in this policy and all related administrative offices
and maintenance facilities.

» Smoking — means igniting, inhaling, exhaling, breathing or carrying or
possessing any it cigar, cigarette, pipe, water pipe-referred to as
hookahs or other tobacco product or similar lighted product in any
manner or in any form or any other device containing tobacco, marijuana
or other legal or illegal substances that burn. This definition also
includes electronic nicotine delivery systems (ENDS) including electronic
cigarettes (e-cigarettes).

¢ Electronic Cigarette — the term “Electronic Cigarette” means any
electronic device that provides a vapor of liquid nicotine and/or other
substances to the user as she or he simulates smoking. The term shall
include such devices whether they are manufactured or referred to as e-
cigarettes, e-cigars, e-pipes or under any product name.

* Indoor Areas — defined as living units/ apartments. Indoor common
areas, electrical rooms, closets, storage rooms, community rooms,
bathrooms, lobbies, hallways, offices and all public housing
administrative offices/buildings, maintenance facilities and vehicles.

¢ Individual Apartment/Units — the interior and exterior spaces tied to a
particular apartment/unit. This includes, but is not limited to, bedrooms,
hallways, kitchens, bathrooms, front and rear porches.



1.

e« Common Areas - all areas open to all tenants, tenant’s families, guests,
visitors, contractors, service personnel, employees and members of the

public.

Tenant’s Responsibilities and Lease Violations

Smoking is prohibited within twenty-five (25) feet of ail buildings, door/entrances,
windows, porches administrative offices and maintenance facilities.

Tenants are responsible for the actions of their household, guests and visitors. Any
tenant including the members of their household, guest, or visitors will be considered in
violation of the lease if found smoking within twenty-five (25) feet of any Murfreesboro
Housing Authority (MHA) owned buildings, apartments, houses or in any place that is
designated as a non-smoking area.
Any deviation from the Smoke Free Housing Policy by any tenant, a member of their
household, or their guest or visitor will be considered a lease violation. A cleaning
charge of a minimum of $250.00 will be assessed at move out or before if MHA's staff
has to go in and clean the apartment to rid it of the smell of cigarettes.

Determining tenant violation of no smoking policy. Examples of violations inciude, but
are not limited to:

a. Staff witnesses a tenant, tenant's guest, family member, or service provider
smoking in non-smoking areas under tenant’s control;

b. Staff witnesses a lighted smoking product in an ashtray or other receptacle in
non-smoking areas under the tenant’s control.

c. Damages to the interior of the property (i.e. carpets, countertops) that are the
result of burns caused by smoking products.

d. Evidence of smoking in a unit includes, but is not limited to cigarette or other
smoking product smells, smoke clogged filters, ashes, smoke film including
smoke damage to walls.

e. Repeated reports to staff of violations of this policy by third parties.

Tenant is to promote the No-Smoking Policy and to alert MHA of Violations. The tenant
shall inform Tenant's guests of the no-smoking policy. Further, the tenant shall promptly
give MHA a written statement of any incident where tobacco smoke or other forms of
prohibited smoke is migrating into the Tenant’s unit from sources outside the Tenant's
apartment unit.

MHA will promote the No-Smoking Policy by placing signs in common areas and various

areas around the development.



Enforcement

The enforcement steps are as follows:

1. First Violation: Tenant shall receive a verbal warming; such warning will be
documented in the Tenant file and a copy of the policy will be sent to the Tenant.
2. Second Violation: Tenant shall receive a written warning and a copy of the policy

will be mailed to the Tenant.
3. Third Warning: Tenant shall be considered in default under the terms of the

residential lease agreement and eviction proceedings will begin.

Adoption of Policy by Tenant

All tenants presently living in the Murfreesboro Housing Authority units and any new tenants
moving in will be given a copy of the No-Smoking Policy and will be required to sign the Smoke
Free Housing Lease Addendum. A copy will be retained in the tenant file. Any existing tenant
who refuses to execute the Lease Addendum in a timely manner prior to the date of going
Smoke Free will receive a written warning and if still refuse to sign then eviction proceedings
will be initiated. All current tenants who smoke will be provided with information/resources

about cessation programs upon their request.

1.

Disclaimers
The Smoke Free Housing Policy does not mean that tenants and/or employees will
have to quit smoking in order fo live and/or work at the Murfreesboro Housing
Authority developments and offices or drive its vehicles.
Murfreesboro Housing Authority is not a Guarantor of a Smoke Free Environment.
The adoption of the Smoke Free Housing Policy does not make the Murfreesboro
Housing Authority or any of its Board of Commissioners, officers, employees or agents
the guarantor of the tenant’s health or of the smoke free condition of the non-smoking
portions of the developments. MHA will take reasonable steps to enforce the Smoke
Free Housing Policy; however, MHA is not required to take steps in response to
smoking unless the MHA staff has actual knowledge of the smoking and the identity of
the responsible tenant.
Tenant acknowledges that the MHA's adoption of a no-smoking policy and the efforts
to designate the rental units as no-smoking do not in any way change the standard of
care that the MHA or managing agent would have to a tenant household to render
buildings and premises designated as no-smoking any safer, more habitable, or
improved in terms of air quality standards than any other rentai premises. MHA



specifically disclaims any implied or express warranties that the building, common
areas, or tenant's premises will have any higher or improved air quality standards than
any other rental property. MHA cannot and does not warranty or promise that the
rental premises or common areas will be free from secondhand smoke.

. Tenant acknowledges that MHA's ability to police, monitor, or enforce the agreements
of this No-Smoking Policy is dependent in significant part on voluntary compliance by
Tenant and Tenant's guest.

. MHA shall take reasonable steps to enforce the no-smoking policy. MHA is not
required to take steps in response to smoking unless MHA knows of said smoking or
has been given written notice of said smoking.

. Tenants with respiratory ailments, allergies, or any other physical or mental condition
relating to smoke are put on notice that MHA does not assume any higher duty of care
to enforce this No-Smoking Policy than any other MHA’s obligation under the Lease.

. Although MHA has adopted a Smoke Free Housing Policy, it cannot guarantee that
smoking will never happen.

. In apartments that used to ailow smoking, the effects of that smoking may still linger.



Attachment 7
MURFREESBORO HOUSING AUTHORITY

PHA Plan Amendment

This plan amendment is intended as an attachment to the Murfreesboro’s 2021 Annual Plan and was
attached to the 2020-2024 Five Year Plan that covers all the required elements for Rental Assistance
Demonstration (RAD).

Rental Assistance Demonstration (RAD)

The Murfreesboro Housing Authority amended its 5-Year PHA Plan in 2019/20 and is including with
the 2021-2025 Five Year Plan because it has been awarded a second RAD CHAP — a Commitment to
enter into a Housing Assistance Contract under the Rental Assistance Demonstration (RAD) program.
The second CHAP award is for the Development known as the Mercury Development. An
application for the final RAD CHAP conversion has been submitted to HUD for the Parkside public
housing site RAD conversion. As a result, the Murfreesboro Housing Authority will be converting all
public housing to Project-Based Rental Assistance under the guidelines of PIH Notice 2012-32, REV-
3, and PIH Notice 2019-09 Rev. 4 and any successor Notices. Upon conversion to Project-Based
Rental Assistance, the Authority or successor owner will adopt the resident rights, participation,
waiting list and grievance procedures listed in Section 1.7.B and 1.7.C of PTH Notice 2012-32, REV-
3. These resident rights, participation, waiting list and grievance procedures are appended to this
Attachment. Additionally, the Murfreesboro Housing Authority is currently compliant with all fair
housing and civil rights requirements and is currently not under a Voluntary Compliance Agreement.

RAD was designed by HUD to assist in addressing the capital needs of public housing by providing
Murfreesboro Housing Authority with access to private sources of capital to repair/redevelop and
preserve its affordable housing assets. Please be aware that upon conversion, the Authority’s Capital
Fund Budget will be eliminated as part of the Demonstration, and that Murfreesboro Housing
Authority may also borrow funds to address their capital needs. The Murfreesboro Housing Authority
will also be contributing an estimated $1.2 million in operating reserves, capital funds in the amount
of approximately $997,274 towards the conversion. These amounts constitute all of the Authority’s
Operating Reserves and Capital Funds. Any additional funds accumulated or received by the
Authority prior to the conversion will also be invested in the conversion, This is being done because
there will no public housing left after the conversion.

Below, please find specific information related to the Public Housing Development selected for RAD:



Development #1 — This constitutes all of our public housing units.

Name of Public PIC Development Conversion type Transfer of
Housing 1D: (i.e., PBV or Assistance:
Development: TN02000001 PBRA): No
QOakland/Mercury/ PBRA
Parkside
Developments
Total Units: Pre-RAD Unit Type | Post-RAD Unit Capital Fund
(i.e., Family, Senior, | Type if different allocation of
196 ete.): (i.e., Family, Senior, | Development:
Family ete.): $997.274
No Change
Bedroom Type Number of Units Number of Units Change in Number
Pre-Conversion Post-Conversion of Units per
Bedroom Type and
Why
(De Minimis
Reduction, Transfer
of Assistance, Unit
Reconfigurations,
ete.)
Studio/Efficiency 0 0 0
One Bedroom 40 40 Add 10: Big demand for
one bedroom units
Two Bedroom 80 80 0
Three Bedroom 56 56 0
Four Bedroom 16 16 Decrease by 8; Demand
is not needed for 4
bedroom units.
Five Bedroom 4 4 Decrease by 2. Demand
is not needed for 5
Bedroom Units
Six Bedroom
(If performing a N/A
Transfer of
Assistance)




Resident Rights, Participation, Waiting List and Grievance Procedures

A. PBRA Resident Rights and Participation.

1.

No Rescreening of Tenants upon Conversion. Pursuant to the RAD Statute, at
conversion, current households cannot be excluded from occupancy at the Covered Project
based on any rescreening, income eligibility, or income targeting. With respect to
occupancy in the Covered Project, current households in the Converting Project will be
grandfathered for application of any eligibility criteria to conditions that occurred prior to
conversion but will be subject to any ongoing eligibility requirements for actions that
occur after conversion,! Post-conversion, the tenure of all residents of the Covered Project
is protected pursuant to PBRA requirements regarding continued occupancy unless
explicitly modified in this Notice (e.g., rent phase-in provisions). For example, a unit with
a household that was over-income at time of conversion would continue to be treated as an
assisted unit. Thus, the first clause of section 8(c)(4) of the Act and 24 CFR § 880.603(b),
concerning determination of eligibility and selection of tenants for initial occupancy, will
not apply for current households. Once the grandfathered household moves out, the unit
must be leased to an eligible family. Further, so as to facilitate the right to return to the
assisted property, this provision shall apply to current public housing residents of the
Converting Project that will reside in non-RAD PBV units or non-RAD PBRA units
placed in a project that contain RAD PBYV units or RAD PBRA units. Such families and
such contract units will otherwise be subject to all requirements of the applicable program,
specifically 24 CFR § 983 for non-RAD PBV units and the PBRA requirements governing
the applicable contract for non-RAD PBRA units.?

Right to Return. See section 1.4.A.5(ii) and the RAD Fair Housing, Civil Rights, and
Relocation Notice regarding a resident’s right to return.

Phase-in of Tenant Rent Increases. If a resident’s monthly rent increases by more than
the greater of 10 percent or $25 purely as a result of conversion, the rent increase will be
phased in over 3 years or 5 years. Eligibility for the phase-in is to be determined at the
Initial Certification which occurs at the time the household is converted to PBRA. A
phase-in must not be applied after the household’s Initial Certification. To implement the
phase-in, HUD is specifying alternative requirements for section 3(a)(1) of the Act, as well
as 24 CFR § 880.201 (definition of “total tenant payment” (TTP)) to the extent necessary
to allow for the phase-in of tenant rent increases. A PHA must create a policy setting the
length of the phase-in period at three years, five years, or a combination depending on
circumstances. For example, a PHA may create a policy that uses a three-year phase-in for
smaller increases in rent and a five year phase-in for larger increases in rent. This policy
must be in place at conversion and may not be modified after conversion.

! These protections (as well as all protections in this Notice for current households) apply when a household is relocated to
facilitate repairs following conversion and subsequently returns to the Covered Project, even if they are considered a “new

admission™ upon return,

2 For non-RAD PBYV households, applicable program requirements include the requirement that any admission to the
project must be initially eligible for a HAP payment at admission to the program, which means their TTP may not exceed
the gross rent for the unit at that time.



The method described below explains the set percentage-based phase-in a Project Owner must
follow according to the phase-in period established. For purposes of this section “Calculated
Multifamily TTP” refers to the TTP calculated in accordance with regulations at 24 CFR

§ 5.628 (not capped at Gross Rent) and the “most recently paid TTP” refers to the TTP
recorded on the family’s most recent HUD Form 50059. If a family in a project converting
from Public Housing to PBRA was paying a flat rent immediately prior to conversion, the
PHA should use the flat rent amount to calculate the phase-in amount for Year 1, as illustrated

below.

Three Year Phase-in;
¢ Year 1: Any recertification (interim or annual) performed prior to the second
annual recertification after conversion — 33% of difference between most recently

paid TTP or flat rent and the Calculated Multifamily TTP

e Year2: Year 2 Annual Recertification (AR) and any Interim Recertification (IR) in
prior to Year 3 AR ~ 50% of difference between most recently paid TTP and
Calculated Multifamily TTP

® Year 3: Year 3 AR and all subsequent recertifications — Year 3 AR and any IR in
Year 3: Full Calculated Multifamily TTP3

Five Year Phase-in:
e Year 1: Any recertification (interim or annual) performed prior to the second

annual recertification after conversion — 20% of difference between most recently
paid TTP or flat rent and the Calculated Multifamily TTP

® Year 2: Year 2 AR and any IR prior to Year 3 AR — 25% of difference between
most recently paid TTP and Calculated Multifamily TTP

¢ Year 3: Year 3 AR and any IR prior to Year 4 AR — 33% of difference between
most recently paid TTP and Calculated Multifamily TTP

®* Year4: Year 4 AR and any IR prior to Year 5 AR — 50% of difference between
most recently paid TTP and Calculated Multifamily TTP

e Year 5 AR and all subsequent recertifications — Full Calculated Multifamily TTP

Please Note: In either the three-year phase-in or the five-year phase-in, once Calculated
Muitifamily TTP is equal to or less than the previous TTP, the phase-in ends and tenants will
pay full Calculated Multifamily TTP from that point forward

? For example, where a resident’s most recently paid TTP is $100, but the Calculated PBV TTP is $200 and remains $200
for the period of the resident’s occupancy, (i.e. no ¢hanges in income) the resident would continue to pay the same rent
and utilities for which it was responsible prior to conversion. At the first recertification following conversion, the
resident’s contribution would increase by 33% of $100 to $133. At the second AR, the resident’s contribution would
increase by 50% of the $66 differential to the standard TPP, increasing to $166. At the third AR, the resident’s
contribution would increase to $200 and the resident would continue to pay the Calculated PBV TTP for the duration of

their tenancy.



4. Resident Participation and Funding. Residents of Covered Projects with assistance
converted to PBRA will have the right to establish and operate a resident organization in
accordance with 24 CFR part 245 (Tenant Participation in Multifamily Housing Projects).
In addition, in accordance with Attachment 1B, residents will be eligible for resident
participation funding.

5. Resident Procedural Rights. The information provided below must be included as part of
the House Rules for the associated project and the House Rules must be furnished to HUD
as part of the Financing Plan submission. See Attachment 1E for a sample Addendum to
the House Rules.

i. Termination Notification. HUD is incorporating additional termination notification
requirements to comply with section 6 of the Act for public housing projects
converting assistance under RAD, that supplement notification requirements in
regulations at 24 CFR § 880.607 and the Multifamily HUD Model Lease.

a. Termination of Tenancy and Assistance. The termination procedure for RAD
conversions to PBRA will additionally require that Project Owners provide
adequate written notice of termination of the lease which shall be:

i A reasonable period of time, but not to exceed 30 days:

o If the health or safety of other tenants, Project Owner employees, or
persons residing in the immediate vicinity of the premises is
threatened; or

o Inthe event of any drug-related or violent criminal activity or any
felony conviction;

ii. Not less than 14 days in the case of nonpayment of rent; and

iii. Not less than 30 days in any other case, except that if a State or local
law provides for a shorter period of time, such shorter period shall
apply.

b. Termination of Assistance. In all other cases, the requirements at 24 CFR §
880.603, the Multifamily HUD Model Lease, and any other HUD multifamily
administrative guidance shall apply.

ii. Grievance Process. Pursuant to requirements in the RAD Statute, HUD is
establishing additional resident procedural rights to comply with section 6 of the Act.
In addition to program rules that require that tenants are given notice of covered
actions under 24 CFR part 245 (including increases in rent, conversions of a project
from project-paid utilities to tenant-paid utilities, or a reduction in tenant paid utility
allowances), HUD requires that:

a. Residents be provided with notice of the specific grounds of the Project
Owner’s proposed adverse action, as well as their right to an informal hearing
with the Project Owner;

b. Residents have an opportunity for an informal hearing with an impartial
member of the Project Owner’s staff within a reasonable period of time;

¢. Residents have the opportunity to be represented by another person of their
choice, to ask questions of witnesses, have others make statements at the
hearing, and to examine any regulations and any evidence relied upon by the
Project Owner as the basis for the adverse action. With reasonable notice to the



Project Owner, prior to hearing and at the residents” own cost, residents may
copy any documents or records related to the proposed adverse action; and

d. Project Owners provide the resident with a written decision within a reasonable
period of time stating the grounds for the adverse action and the evidence the
Project Owner relied on as the basis for the adverse action.

The Project Owner will be bound by decisions from these hearings, except if (x) the
hearing concerns a matter that exceeds the authority of the impartial party
conducting the hearing, or {¥) the decision is contrary to HUD regulations or
requirements, or otherwise contrary to federal, State, or local law. If the Project
Owner determines that it is not bound by a hearing decision, the Project Owner must
promptly notify the resident of this determination, and of the reasons for the
determination.

6. Earned Income Disregard (EID). Tenants who are employed and are currently receiving
the EID exclusion at the time of conversion will continue to receive the EID exclusion
after conversion, in accordance with regulations at 24 CFR § 960.255. After conversion,
no other tenants will be eligible to receive the EID. If a tenant receiving the EID exclusion
undergoes a break in employment, ceases to use the EID exclusion, or the EID exclusion
expires in accordance with 24 CFR § 960.255, the tenant will no longer receive the EID
exclusion and the Owner will no longer be subject to the provisions of 24 CFR § 960.255.
Furthermore, tenants whose EID ceases or expires after conversion shall not be subject to
the rent phase-in provision, as described in Section 1.7.B.3; instead, the rent will
automatically be adjusted to the appropriate rent level based upon tenant income at that
time.

7. When Total Tenant Payment Exceeds Gross Rent. Under the PBRA program, assisted
families typically pay 30% of adjusted gross income toward rent and utilities, referred to
as TTP. Under normal PBRA rules, a Project Owner must process a termination of
assistance pursuant to section 8-5 C. of Housing Handbook 4350.3, REV-1 when the
family’s TTP has risen to a level that is equal to or greater than the contract rent, plus any
utility allowance, for the unit (i.e., the Gross Rent)). In addition, section 8-6 A.1 provides
that, when terminating a tenant’s assistance, the owner is to increase the tenant rent to the
contract rent (assuming that the tenant does not receive the benefit of any other type of

subsidy).

For residents living in the Converting Project on the date of conversion and all new
admissions to the Covered Project thereafter, when TTP equals or exceeds the contract rent
plus any utility allowance, the Project Owner must charge a tenant rent equal to the lesser
of (a) TTP (which is not capped at gross rent), less the utility allowance in the contract, or
(b) any applicable maximum rent allowable under LIHTC regulations.* To this end, HUD
is waiving sections 8-5 C. and 8-6 A. 1. of Housing Handbook 4350.3, REV-1. In such
cases, the tenant will still be considered a Section 8 tenant and will still have the rights and

* For example, a public housing family residing in a property converting under RAD has a TTP of $600. The property has
an initial Contract Rent of $500, with a $50 Utility Allowance. Following conversion, the residents is still responsible for
paying $600 in tenant rent and utilities. Accordingly, the Project Owner must charge this resident $550, i.e., $600 TTP,
minus $50 Utility Allowance.



be subject to the requirements of Section 8 tenants. Tenants will retain all of the rights
under the Model Lease, including the right to occupy the unit, as well as those provided
through this Notice, and tenants will still be subject to the requirements for Section 8
tenants, including the requirements concerning reexamination of family income and
composition found in 24 CFR §§ 5.657 and 880.603(c). When TTP equals or exceeds
Gross Rent, the excess rent collected by the owner is considered project funds and must be
used for project purposes. Assistance may subsequently be reinstated if the Tenant
becomes eligible for assistance. In the event that the tenant moves out, the Project Owner
must select an applicant from the waiting list whe meets the applicable income limits for

the project.

The Project Owner is not required to process these individuals through Multifamily
Housing’s Tenant Rental Assistance Certification System (TRACS) but may be required to
do s in the future when a future revision of the TRACS can accept such certifications. All
normal actions for the contract rent shail continue for these units, including application of
the OCAF adjustment to the contract rent indicated in the HAP Contract—since the OCAF
adjusted rent will still be in effect whenever the unit is occupied by a family eligible for
rental assistance,

8. Under-occupied Units. If at the time of conversion, an eligible family assisted under the
HAP Contract is occupying a unit that is larger than appropriate because of the family’s
composition, the family may remain in the unit until an appropriate-sized unit becomes
available in the Covered Project. When an appropriate sized unit becomes available in the
Covered Project, the family living in the under-occupied unit must move to the
appropriate-sized within a reasonable period of time. In order to allow the family to remain
in the under-occupied unit until an appropriately sized unit becomes available in the
Covered Project, HUD is waiving the portion of 24 CFR § 880.605 that assumes the unit
has become under-occupied as the result of a change in family size,

B. PBRA: Other Miscellaneous Provisions.

1. Access to Records, Including Requests for Information Related to Evaluation of
Demonstration. PHAs and the Project Owner must cooperate with any reasonable HUD
request for data to support program evaluation, including but not limited to project
financial statements, operating data, Choice-Mobility utilization, and rehabilitation work.

2. Davis-Bacon prevailing wages and Section 3 of the Housing and Urban Development
Act of 1968 (Section 3). This section has been moved to 1.4.A.13 and 1.4.A.14.

3. Establishment of Waiting List. The Project Owner can utilize a project-specific or
community waiting list. The PHA shall consider the best means to transition applicants
from the current public housing waiting list, including;:

i. Transferring an existing site-based waiting list to a new site-based waiting list.

ti. Transferring an existing site-based waiting list to a PBRA program-wide or HCV
program-wide waiting list.

iii. Transferring an existing community-wide public housing waiting list to a PBRA
program-wide or HCV program-wide waiting list, an option particularly relevant for
PHAs converting their entire portfolio under RAD.



iv. Informing applicants on a community-wide public housing waiting list how to
transfer their application to one or more newly created site-based waiting lists.

To the extent the wait list relies on the date and time of application, the applicants shall
have priority on the wait list(s) to which their application was transferred in accordance
with the date and time of their application to the original waiting list.

If the PHA is transferring assistance to another neighborhood and, as a result of the
transfer of the waiting list, the applicant would only be eligible for a unit in a location
which is materially different from the location to which the applicant applied, the PHA
must notify applicants on the wait-list of the transfer of assistance, and on how they can
apply for residency at other sites.

If using a site-based waiting list, PHAs shall establish a waiting list in accordance with 24
CFR § 903.7(b)(2)(ii)-(iv) to ensure that applicants on the PHA’s public housing
community-wide waiting list have been offered placement on the Covered Project’s initial
waiting list. In all cases, PHAs have the discretion to determine the most appropriate
means of informing applicants on the public housing community-wide waiting list given
the number of applicants, PHA resources, and admissions requirements of the projects
being converted under RAD. A PHA may consider contacting every applicant on the
public housing waiting list via direct mailing; advertising the availability of housing to the
population that is less likely to apply, both minority and non-minority groups, through
various forms of media (e.g., radio stations, posters, newspapers) within the marketing
area; informing local non-profit entities and advocacy groups (e.g., disability rights
groups); and conducting other outreach as appropriate. Any activities to contact applicants
on the public housing waiting list must be conducted in accordance with the requirements
for effective communication with persons with disabilities at 24 CFR § 8.6 and with the
obligation to provide meaningful access for persons with limited English proficiency
(LEP).

A Project Owner must maintain any site-based waiting list in accordance with all
applicable civil rights and fair housing laws and regulations unless the project is covered
by a remedial order or agreement that specifies the type of waiting list and other waiting
list policies.

To implement this provision, HUD is specifying alternative requirements for 24 CFR §
880.603 regarding selection and admission of assisted tenants. However, after the initial
waiting list has been established, the Project Owner shall administer its waiting list for the
Covered Project in accordance with 24 CFR § 880.603.

4. Mandatory Insurance Coverage. The Covered Project shall maintain at all times
commercially available property and liability insurance to protect the project from

* For more information on serving persons with LEP, please see HUD’s Final guidance to Federal Financial Assistance
Recipients Regarding Title VI Prohibition Against National Origin Discrimination Affecting Limited English Proficient
Persons (72 FR 2732), published on January 22, 2007.



financial loss and, to the extent insurance proceeds permit, promptly restore, reconstruct,
and/or repair any damaged or destroyed property of a project.

3. Choice-Mobility. HUD seeks to provide all residents of Covered Projects with viable
Choice-Mobility options. PHAs that are applying to convert the assistance of a project to
PBRA are reguired to provide a Choice-Mobility option to residents of Covered Projects in
accordance with the following:%

i. Resident Eligibility. Residents have a right to move with tenant-based rental
assistance (e.g., Housing Choice Voucher (HCV)) the later of: (a) 24 months from
date of execution of the HAP or (b) 24 months after the move-~in date.

il. Voucher Inventory Turnover Cap. Recognizing the limitation on the availability of
turnover vouchers from year to year, a voucher agency would not be required, in
any year, to provide more than one-third of its turnover vouchers to the residents of
Covered Projects. While a voucher agency is not required to establish a voucher
inventory turnover cap, if such a cap is implemented the voucher agency must
create and maintain a waiting list in the order in which the requests from eligible
households were received.

iil, Profect Turnover Cap. Also recognizing the limited availability of turnover
vouchers and the importance of managing turnover in the best interests of the
property, in any year, a PHA may limit the number of Choice-Mobility moves
exercised by eligible households to 15 percent of the assisted units in the project.
(For example, if the project has 100 assisted units, the PHA could limit the number
of families exercising Choice-Mobility to 15 in any year, but not to less than 15.)
While a voucher agency is not required to establish a project turnover cap, if such a
cap is implemented the voucher agency must create and maintain a waiting list in
the order in which the requests from eligible households were received.

HUD’s goal is to have all residents in the Demonstration offered a Choice-Mobility option
within a reasonable time after conversion. However, as HUD recognizes that not all PHAs
will have vouchers sufficient to support this effort, HUD will take the following actions:

¢ Provide voucher agencies that make such a commitment bonus points provided
under the Section Eight Management Assessment Program (SEMAP) for
deconcentration.’

e Grant a good-cause exemption from the Choice-Mobility requirement for no more
than 10 percent of units in the Demonstration. HUD will consider requests for
good-cause exemptions only from the following types of PHAs:

o Public housing-only agencies, defined as agencies that own units under a
public housing ACC, but do not administer, directly or through an affiliate, a
Housing Choice Voucher program; or

¢ The Choice-Mobility requirements that apply to covered PBRA projects differ from the requirements that apply to
covered PBV projects.

7 The sponsoring agency must commit to the full term of the initial HAP Contract, must undergo a significant amendment
to its Annual Plan (no later than 60 days after execution of the project’s CHAP), and must comply with section 8(o)}(6)(A)
relating to selection preferences. In order to implement this incentive, HUD is waiving provisions under 24 CFR §
985.3(h) to provide donating agencies with bonus points under the SEMAP for deconcentration,



o Combined agencies that currently have more than one-third of their turnover
vouchers set aside for veterans, as defined for the purpose of HUD-VASH, or
homeless populations, as defined in 24 CFR § 91.5.2 To be eligible for this
exemption, the PHA’s admission policies must have been formally approved by
the PHA’s board prior to the time of application.

6. Future Refinancing, Project Owners must receive HUD approval for any refinancing or
restructuring of secured debt during the HAP Contract term to ensure the financing is
consistent with long-term preservation of the Covered Project. With respect to any
financing contemplated at the time of conversion (including any permanent financing
which is a conversion or take-out of construction financing), such consent may be
evidenced through the RCC.

7. Submission of Year-End Financial Statements. Projects converting assistance to PBRA
must comply with 24 CFR part 5, subpart H, as amended, revised, or modified by HUD.?

8. Classification of Converting Projects as Pre-1981 Act Projects under Section 16(c) of
the United States Housing Act of 1937. For purposes of ensuring maximum flexibility in
converting to PBRA, all projects converting to PBRA shall be treated as Pre-1981 Act
Projects under Section 16(c) of the Act. Section 16{c)(1), which applies to pre-1981 Act
projects, restricts occupancy by families that are other than very low-income to 25% of
overall occupancy. Thus, Project Owners of projects converting to PBRA may admit
applicants with incomes up to the low-income limit. HUD Headquarters tracks the 25%
restriction on a nationwide basis. Project Owners of projects converting to PBRA do not
need to request an exception to admit low-income families. In order to implement this
provision, HUD is specifying alternative requirements for section 16(c)(2) of the Act and
24 CFR § 5.653(d)(2) to require Project Owners of projects converting to PBRA to adhere
to the requirements of section 16(c)(1) of the Act and 24 CFR § 5.653(d)(1).

9. Owner-Adopted Preferences. Project Owners may adopt a preference for elderly single

10. persons pursuant to 24 CFR § 5.655(c)(5) and Housing Handbook 4350.3, Chapter 4,
provided the adoption of such preference can be implemented consistent with the
residents’ right of return under this Notice. Project Owners who wish to adopt a preference
for populations that are not identified in 24 CFR § 5.655(c)(5) (e.g., elderly families, near-
elderly single persons, near-elderly families), may do so pursuant to Housing Notice 2013-
21 (July 25, 2013). A Project Owner may not adopt a preference that would have the
purpose or effect of substantially delaying or denying the participation of other eligible
families in the program on the basis of race, color, national origin, religion, sex, disability,
or familial status, or would create or perpetuate segregation

% A veteran is, for the purpose of HUD-VASH, a person who served in the active military, naval, or air service, and who
was discharged or released under conditions other than dishonorable and is eligible for Veterans Administration health

care.

? This provision is included to clarify existing requirements for PHAs that own PBR A-assisted projects through Single
Asset Entities. Such owners are considered reporting entities under 24 CFR § 5.8061 (a)(3) and (a)(4).
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ASSISTANT SECRETARY FOR HOUSING-
FEDERAL HOUSING COMMISSIONER

Special Attention of; Notice H 2014-09
Public Housing Agencies PIH 2014-17
Public Housing Hub Office Directors
Public Housing Program Center Directors Issued: July 14,2014
Regional Directors
Field Office Directors This notice remains in effect until amended,
RAD Transaction Managers superseded, or rescinded.
Cross Reference: PIH Notice 2012-32 (HA)
REV 1

Subject: Relocation Requirements under the Rental Assistance Demonstration (RAD)
Program, Public Housing in the First Component

1. Purpose

This Notice provides public housing agencies (PHAs)! and their partners with information and
resources on applicable program and relocation assistance requirements when planning for or
nnplementmg resident moves as a result of 2 Rental Assistance Demonstration (RAD)
conversion® under the first component of the demonstration.? This Notice provides guidance on
RAD relocation requirements and requirements of the Uniform Relocation Assistance and Real
Property Acquisition Policies Act of 1970, as amended, (URA), as they relate to the public
housing conversion process under the first component.*

1This Notice always uses the term “PHA™ to refer to the owner of the project prior to and after the
RAD conversion, even though, in some cases, the owner of the converted RAD project may be
another public entity, a non-profit organization, or other owner (e.g., low-income housing tax credit
owner). In addition, this Notice uses “PHA” to refer to the “displacing agency,” a URA term that
means the agency or person that carries out a program or project, which will cause a resident to
become a displaced person. Projects vary and, for any specific task described in this Notice, may
require substituting in a reference to a party that is more appropriate for a specific project.

2 The content of this Notice should not be relied upon in carrying out any other activities
funded under any other HUD program, except where specifically directed by HUD.

*The “first component” of RAD allows public housing and Moderate Rehabilitation properties to
convert assistance; the “second component” refers to conversion of Rent Supplement, Rental
Assistance Payment, and Moderate Rehabilitation properties upon contract expiration or
termination.

4 Relocation concerns and URA requirements apply to both components of RAD. This

notice provides guidance only as to the first component.
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Relocation assistance provided pursuant to public housing and RAD requirements is broader than
URA relocation assistance requirements. Not all specific situations requiring relocation under
RAD may trigger URA assistance requirements. In addition, whereas all qualifying residents® of
a converting public housing project are eligible for relocation assistance under RAD, some
residents or household members may not meet the statutory and regulatory requirements for
eligibility under URA. This Notice supersedes PIH Notice 2012-32 (HA), REV-1, with respect to
relocation matters. This Notice also specifically addresses when relocation may begin (see
Section 9 below). As necessary, the Department will issue additional gnidance on relocation
issues and requirements as they relate to RAD.

2. Background

RAD allows public housing properties to convert assistance to long-term project-based Section 8
contracts. In many cases, a RAD project may require relocation of residents when properties

undergo repairs, are demolished and rebuilt, or when the assistance is transferred to another site.
PIH Notice 2012-32 REV-1] (see also FR Notice 5630-N-05, 78 FR 39759-39763 (July 2, 2013))

details RAD program requirements.

The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, as
amended, (URA) is a federal law that establishes minimum standards for federally-funded
programs and projects that include the acquisition of real property (real estate) and/or displace
persons from their homes, businesses, or farms as a result of acquisition, rehabilitation, or
demolition of real property.® The URA will apply to acquisitions of real property and relocation
of persons from real property that occurs as a direct result of acquisition, rehabilitation, or
demolition for a project that involves conversion of assistance to Project-Based Voucher (PBV)
or Project-Based Rental Assistance (PBRA) programs under RAD.

Additionally, all relocation conducted as part of a RAD conversion and all relocation assistance
provided under URA must be consistent with applicable fair housing and civil rights laws,
including, but not limited to, the Fair Housing Act, Title VI of the Civil Rights Act of 1964, and
Section 504 of the Rehabilitation Act of 1973.

Because each RAD proposal varies in its scope, this Notice may not address each PHA’s specific
circumstances. RAD PHAs and participants should carefully review the regulations, notices, and
guidance material referenced in this Notice. Any questions related to the applicability of these
requirements should be referred to the RAD Transaction Managers (TM) or may be emailed to

rad@hud.gov.

3. Applicable Legal Autheriti

sThe term “resident” as used in this Notice refers to eligible resident families of public housing
residing in a property applying for participation in RAD or a property that undergoes a
conversion of assistance through RAD.

‘HUD Handbook 1378 (Tenant Assistance, Relocation, and Real Property Acquisition), available at:

http://portal hud.gov/hudporta/HUD7src=/program_offices/comm_planning/library/relocation/policvandguidance/handb
o00k1378.




¢ RAD: Consolidated and Further Continuing Appropriations Act of 2012 (Public
Law 112-55, approved November 18, 2011), with the implementing PTH Notice

2012-32, REV-1

URA statute and implementing regulations: 49 CFR part 24

FHEQ: Title VI of the Civil Rights Act of 1964, Section 504 of the Rehabilitation Act of

1973, Fair Housing Act
¢ Section 104(d) of the Housing and Community Development Act of 1974, statute and

implementing regulations (if CDBG and/or HOME funds are used): 24 CFR part 42,

subpart C

4. Relocation Planning

If there is a possibility that residents will be relocated as a result of acquisition, demolition, or
rehabilitation for a project converting under RAD, PHAs must undertake a planning process in
conformance with URA in order to minimize the adverse impact of relocation (49 CFR

24.205(a)).

While a written Relocation Plan is not a requirement under RAD or URA, the Department
strongly encourages PHAs to prepare a written Relocation Plan, both to establish their relocation
process and to communicate this process consistently and effectively to all relevant stakeholders.
Appendix 1 contains recommended elements of a Relocation Plan.

The following presents a general sequencing of relocation planning activities within the RAD

milestones:

§7=ria

Activities R N

i 1. Priorto ;ubmission‘o?
RAD application

Determine potential need for relocation
Meet with residents to discuss plans, communicate right
to return, and solicit feedback

Provide General Information Notice (GIN) to residents
Survey residents to prepare Relocation Pian and
relocation process cost estimate

2. After receipt of the
Commitment to Enter
into 2 HAP Contract
(CHAP) Award

Prepare Significant Amendment to PHA Plan
Assess and refine need for relocation
Develop a Relocation Plan (See Appendix 1
for recommended content)

Identify relocation housing options

3. Preparing Financing Plan
{due to RAD Transaction
Manager no later than
180 days following

Budget for relocation expenses
Submit FHEO Accessibility & Relocation checklist (PHAs
may submit Relocation Plan along with checklist}
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4. Receipt of RAD * The date of issuance of the HUD RCC marks the date of
Conversion “Initiation of Negotiations” {ION), as defined in the URA (49
Commitment {RCC) CFR 24.2{a)(15))

*  Provide residents with appropriate notice informing them if
they will be relocated and any associated relocation
assistance

*» Meet with residents to describe approved conversion
plans and discuss required relocation

5. Closing/RAD conversion | ©  Generally, resident relocation should not begin until after
the date of closing/conversion of assistance under RAD

*  PHAs must adhere to notification requirements (described in
Paragraph 8 of this Notice): generally, a minimum of 30
days for residents to be temporarily relocated for up to a
year, and 90 days for permanent relocation

*  PHAs seeking to move residents prior to closing must receive
prior approval from HUD as described in Paragraph 9 of this
Notice

5. Resident Right to Return

RAD program rules prohibit the permanent involuntary relocation of residents as a result of
conversion. Residents that are temporarily relocated retain the right to return to the project once
it has been completed and is in decent, safe, and sanitary conditions.” The period during which
residents may need to be temporarily relocated is determined by the period of rehabilitation or
construction, which will be specific to each project,

If proposed plans for a project would preclude a resident from returning to the RAD project, the
resident must be given an opportunity to comment and/or object to such plans. If the resident
objects to such plans, the PHA must alter the project plans to accommodate the resident in the
converted project. If a resident agrees to such plans, the PHA must secure informed, written
consent from the resident to receive permanent relocation assistance and payments consistent with
URA and acknowledge that acceptance of such assistance terminates the resident’s right to return
to the project. In obtaining this consent, PHAs must inform residents of their right to return,
potential relocation, and temporary and permanent housing options at least 30 days before
residents must make a decision. The PHA cannot employ any tactics to pressure residents into

7 Where the transfer of assistance to a new site is approved, residents of the converting project
will have the right to reside in an assisted unit at the new site once rehabilitation or new

construction is complete,



relinquishing their right to return or accepting permanent relocation assistance and payments.®
A PHA may not terminate a resident’s lease if it fails to obtain this consent.

PHAs must keep documentation of such information provided to residents and such consent by
residents. While HUD does not require PHAs to submit documentation of obtaining this consent,
PHAs and participants must properly brief residents on their housing and relocation options and
must keep auditabie written records of such consultation and decisions. HUD may request this
documentation during a review of the FHEQ Relocation and Accessibility Checklist or if
relocation concerns arise.

Examples of project plans that may preclude a resident from returning to the converted
RAD project include, but are not limited to:

¢ Changes in bedroom distribution (i.e. when larger units will be replaced with smaller
units such that current residents would become under-housed or when smaller units will
be replaced with larger units such that current residents would become over-housed);

* Where a PHA is reducing the number of assisted units at a property by a de minimis
amount®, but those units are occupied by assisted residents; or

* The reconfiguration of efficiency apartments, or the repurposing of dwelling units in
order to facilitate social service delivery.

In all scenarios where residents voluntarily accept permanent relocation to accommodate
project plans, these residents are eligible for permanent relocation assistance and payments
under URA. If a resident accepts permanent relocation assistance, the resident surrenders his or

her right to return to the compieted project.

6. Relocation Assistance

Under Rzi\oD, relocation assistance may vary depending on the length of time relocation is
required.

a. In instances when the PHA anticipates that a resident will be relocated for more than a
year, the PHA must offer the resident the choice of:

¢ Permanent relocation assistance and paymients at URA levels; or
Temporary relocation assistance, including temporary housing, while the resident
retains his or her right to return and reimbursement for all reasonable out-of-pocket
expenses associated with the temporary relocation.

8 Persons with disabilities returning to the RAD project may not be turned away or placed on a
waiting list due to a lack of accessible units. Their accessibility needs must be accommodated.
9 A reduction in total number of assisted units at RAD project of 5% or less. (Section 1.5.B of
PIH 2012-32 REV-1)

* Some residents may not qualify for relocation assistance under URA. A nonexclusive listing of persons who do not
qualify as displaced persons under URA is at 49 CFR 24.2(a)(9Xii). See also, Paragraph 1-4(J) of HUD Handbook 1378.



The PHA must give the resident no less than 30 days to decide between permanent and
temporary relocation assistance. If the resident elects to permanently relocate with
assistance at URA levels, the PHA must inform the resident that his or her acceptance of
permanent relocation assistance terminates the resident’s right to return to the completed

RAD project.

b. In instances when a resident elects temporary relocation assistance and reoccupies a unit
in the completed project within one year, the resident need not be offered permanent
relocation assistance pursuant to URA.

Great care must be exercised to ensure that residents are treated fairly and equitably. If a
resident is required to relocate temporarily in connection with the project, his or her
temporarily occupied housing must be decent, safe, and sanitary and the resident must be
reimbursed for all reasonable out-of-pocket expenses incurred in connection with the
temporary relocation. These expenses include, but are not limited to, moving expenses
and increased housing costs during the temporary relocation.

c. Inthe event that a resident elects to receive temporary relocation assistance and the
temporary relocation exceeds one year, the resident becomes eligible for all permanent
relocation assistance and payments under URA. (This assistance would be in addition to
any assistance the person has aiready received for temporary relocation, and may not be
reduced by the amount of any temporary relocation assistance.) In such event, the PHA
shall give the resident the opportunity to choose to remain temporarily relocated for an
agreed-to period (based on new information about when they can return to the completed
RAD unit), or choose to permanently relocate with URA assistance.

PHAs may not propose or request that a displaced person waive rights or entitlements to
relocation assistance under the URA. If the resident elects to permanently relocate with
URA assistance, the PHA must inform the person that the person’s acceptance of URA
relocation assistance to permanently relocate will terminate the person’s right to return to
the completed RAD project. Conversely, unless and until the resident elects to be
permanently relocated, the resident may remain temporarily relocated with a right to
return to the completed project.

7. Initiation of Negotiations ZON) Daf

Eligibility for URA relocation assistance is generally effective on the date of initiation of
negotiations (ION) (49 CFR 24.2(a)(15)). For RAD projects, the ION date is the date of the

issuance of the RAD Conversion Commitment (RCC),

8. Resident Notificati

‘When a project converting under RAD will include relocation of residents, notice must be
provided to those resident households, For each notice listed below, one notice shall be given to
each resident household. The purpose of these notifications is to ensure that residents are



informed of their potential rights and the relocation assistance available to them. During initial
meetings with residents about RAD and in subsequent communications with residents related to
relocation, the PHA should inform residents that if they choose to move after receiving a written
GIN, but prior to receiving a RAD Notice of Relocation, they may jeopardize their eligibility for
relocation assistance. However, PHAs should note that a resident move undertaken as a direct
result of the project may still require relocation assistance and the resident may be eligible to
receive permanent relocation assistance under the URA even though the PHA has not yet issued

notices.

a. General Information Notice (49 CFR 24.203(a) & Handbook 1378, Paragraph 2-3(B))

As soon as feasible in the planning process, the PHA must provide each resident with a
written GIN (see sample in Appendix 2) to provide a general description of the project,
the activities planned, and the relocation assistance that may become available. URA
regulations state that the GIN should be provided as soon as feasible. Under RAD,
PHAs must provide GINs during the initial RAD resident meetings, before submitting a
RAD application. GINs must do at least the following:

Inform the resident that he or she may be displaced for the project and generally
describe the relocation payment(s) for which the resident may be eligible, the basic
conditions of eligibility, and the procedures for obtaining the payment(s);

Inform the resident that he or she will be given reasonable relocation advisory
services, including referrals to replacement properties, help in filing payment claims,
and other necessary assistance to help the resident successfully relocate;

Inform the resident that, if he or she qualifies for relocation assistance as a displaced
person under the URA, he or she will not be required to move without at least 90
days advance written notice, and inform any person to be displaced from a dwelling
that he or she cannot be required to move permanently unless at least one
comparable replacement dwelling has been made available;

Inform the resident that any person who is an alien not lawfully present in the
United States is ineligible for relocation advisory services and relocation payments,
unless such ineligibility would result in exceptional and extremely unusual hardship
to a qualifying spouse, parent, or child (see 49 CFR 24.208(h) for additional
information); and

Describe the resident's right to appeal the PHA’s determination as to aperson's
eligibility for URA assistance.

b. RAD Notice of Relocation

If a resident will be relocated to facilitate the RAD conversion, the PHA shall provide
notice of such relocation (RAD Notice of Relocation). The PHA shall issue this notice
upon the PHA’s receipt of the RCC from HUD, which is the ION date.

If residents will not be relocated, notice of relocation is not required, but the PHA should



notify them that they are not being relocated. !

The RAD Notice of Relocation must conform to the following requirements:
The notice must state the anticipated duration of the resident’s relocation.
PHAs must provide this notice a minimum of 30 days prior to relocation to
residents who will be temporarily relocated.!? Longer notice may be appropriate
for persons who will be relocated for an extended period of time (over 6
months), or if necessary due to personal needs or circumstances.

¢ Residents whose temporary relocation is anticipated to exceed one year must be
informed that they will have no less than 30 days to elect temporary or permanent
relocation as described in Section 6 of this Notice. When timing is critical for
project completion, the 30-day decision period can run concurrently with the 30-
day notice period for temporary relocation and with the 90-day period for
permanent relocation if the PHA makes available comparable replacement
dwellings consistent with 24.204(a).

* Residents who will be permanently relocated must receive written notice a
minimum of 90 days prior to relocation. This 90-day time period may only begin
once the PHA has made available at least one comparable replacement dwelling
consistent with 49 CFR 24.204(a).'>

» The notice must describe the available relocation assistance, the estimated amount
of assistance based on the individual circumstances and needs, and the procedures
for obtaining the assistance. The notice must be specific to the resident and his or
her situation so that the resident will have a clear understanding of the type and
amount of payments and/or other assistance the resident household may be
entitled to claim.

» The notice must explain the reasonable terms and conditions under which the
resident may continue to lease and occupy a unit in the completed project.

* The notice must state that the PHA will reimburse the resident for all reasonable
out-of-pocket expenses incurred in connection with any temporary move. These
expenses include, but are not limited to, moving expenses and increased housing
costs (rent, utilities, etc.).

¢. Notice of Intent to Acquire (49 CFR 24.203(d))

"HUD policy generally requires a “notice of non-displacement” in certain instances; the RAD
program does not require this notice. Although the scope of this notice is limited to guidance for
projects requiring relocation, PHAs should note, however, that there may be notification
requirements for projects that do not involve relocation. The RAD conversion will terminate the
resident’s public housing Jease and commence a2 PBV or PBRA lease, even when there is no
relocation required. In such instances, state law may impose certain notification requirements. In
addition, public housing regulations generally require 30 days’ notice prior to lease termination.
PHAs are encouraged to review public housing requirements set forth in 24 CFR parts 5 and 966.
12 HUD may approve shorter notice periods based on an urgent need due to danger, health, or
safety issues or if the person will be temporarily relocated for only a short period.

13 PHAs should note that URA regulations also require, where possible, that three or more
comparable replacement dwellings be made available before a resident is required to move from

his or her unit.



For RAD projects involving acquisition, residents may be provided with a notice of intent
to acquire (“Notice of Intent to Acquire”) prior to the ION date with HUD’s prior
approval. Once the Notice of Intent to Acquire is provided, a resident’s eligibility for
relocation assistance and payments is established. Therefore, the RAD Notice of
Relocation must be provided in conjunction with or after the Notice of Intent to Acquire.
A RAD Notice of Relocation would not otherwise be sent prior to the ION date.

Since residents who accept permanent relocation must receive 90 days advanced written
notice prior to being required to move, providing residents the Notice of Intent to Acquire
and RAD Notice of Relocation prior to the ION date may be necessary to provide sufficient
notice of relocation to a resident in instances where there may not be 90 days between the
issuance of the RCC (ION date) and the anticipated closing date. This allows the PHA to
issue the notice earlier so that relocation may begin upon closing. This allows program
participants to conduct orderly relocation upon closing, minimize adverse impacts on
displaced persons, and to expedite project advancement and completion. !

d. URA Notice of Relocation Eligibility — for residents whose temporary relocation exceeds
one year (49 CFR 24.203(b) & Handbook 1378, Paragraph 2-3(C))

After a resident has been temporarily relocated for one year, the PHA must provide a
notice of relocation eligibility in accordance with URA requirements (“Notice of
Relocation Eligibility”). This notice is not required if the resident has already accepted
permanent relocation assistance.

The Notice of Relocation Eligibility must conform to URA requirements as set forth in
49 CFR Part 24, to HUD Handbook 1378 and to the following requirements:

¢ The PHA must provide updated information as to when it is anticipated that the
resident will be able to return to the completed project.

¢ The resident may choose to remain temporarily relocated based upon
such updated information or may choose to accept permanent URA
relocation assistance in lieu of exercising the right to return.

¢ If the resident chooses to accept permanent URA relocation assistance and such
assistance requires that the resident move, the URA requires such resident to
receive 90 days advance written notice of the earliest date they will be required
to move (i.e., 90-Day Notice, 49 CFR 24.203(c)). The PHA should be mindful
that the 90-day time period may only begin once the PHA has made available at
least one “comparable replacement dwellings” as set forth in 49 CFR 24.204(a).

9. Initiation of Relocation

14PHAs and program participants should note that, in most instances, it will be most appropriate
for the acquiring entity to send this notice.



Unless otherwise approved by HUD, relocation may not begin until the date of closing of the
RAD transaction and recordation of the RAD Use Agreement. PHAs must provide residents
being temporarily relocated at least 30 days advance written notice of the required move.
PHAs must give residents being permanently relocated at least 90 days advance written notice
of the required move. This means PHAs are advised to plan carefully to account for this 30-day
or 90-day notice period to ensure the closing is not delayed.

However, HUD is aware that, in rare cases, some project plans necessitate relocation prior to
closing. With prior HUD approval, for projects involving acquisition, PHAs may relocate
residents prior to the closing date subject to public housing requirements (see 24 CFR part 5 and
24 CFR 966). PHAs must contact their assigned RAD transaction manager (TM) to discuss plans
as early as possible in the process to ensure compliance with all RAD and URA requirements.

If relocation prior to closing is desired, PHAs should submit to the TM the following
information, as early as possible in the process:

* A written request for relocation prior to closing. The request must include justification of
why the early relocation is necessary for the viability of the RAD transaction.
Justification may include the presence of outside financing, such as Low Income
Housing Tax Credit (LIHTC) awards, if the PHA can show that early relocation is
necessary to meet critical LIHTC deadlines.

e TFHEO Accessibility and Relocation Checklist.

Evidence of intent to comply with public housing requirements, as applicable. Generally,
public housing regulations require public housing residents to receive 30 days’ notice
prior to relocation and that such notice either be published in the PHA’s admissions and
continued occupancy policies (ACOP) or published elsewhere at least 30 days prior to
receipt of such notice (24 CFR parts 5 and 966). '

When seeking to relocate residents prior to closing, submission of this request as early as
possible is preferred, prior to the 180-day Financing Plan milestone if possible (with
Financing Plan submission following the request).

HUD reserves the right to request additional follow-up information, including a Relocation Plan
and related budget, prior to approving such requests. PHAs must receive written HUD approval
before beginning relocation of residents prior to closing.

Early planning and submission of the Financing Plan and FHEO checklist to HUD will
ensure the PHA has built in the 30- or 90-day notice period prior to initiating relocation.

10. Fair Housi 1 Civil Rishts Requi |

PHAs must comply with all applicable fair housing and civil rights laws, including, but not
limited to, the Fair Housing Act, Title VI of the Civil Rights Act of 1964, and Section 504 of the
Rehabilitation Act of 1973, when conducting relocation planning and providing relocation
assistance. Further, communication must be provided in a manner that is effective for persons



with disabilities (24 CFR 8.6) and for person who are Limited English Proficient (see 72 FR
2732). This section discusses some of the PHA’s obligations under these laws and regulations.
However, the applicability of civil rights laws is not limited to the activities discussed in this
section. PHAs conducting relocation activities should familiarize themselves with applicable
civil rights statutes, regulations, and guidance, including but not limited to, those listed at the end

of this section.

Effective Communication for Persons with Disabilities: Communications and materials
must be provided in a manner that is effective for persons with hearing, visual, and other
communication-related disabilities consistent with Section 504 of the Rehabilitation Act
of 1973 (24 CFR 8.6), and as applicable, the Americans with Disabilities Act; and for
persons who are limited English proficient (see 72 Fed Reg 2732). This includes ensuring
that training materials are in appropriate alternative formats as needed, e. g., Braille, audio,
large type, assistive listening devices, and sign language interpreters.

Accessible Meeting Facilities for Persons with Disabilities: When holding public
meetings, PHAs must give priority to methods that provide physical access to individuals
with disabilities, i.e., holding the meetings, workshops, and briefings or any other type of
meeting in an accessible location, in accordance with the regulations implementing
Section 504 of the Rehabilitation Act of 1973 and Titles II and III of the Americans with
Disabilities Act of 1990, as applicable. All programs and activities must be held in
accessible locations unless doing so would result in an undue financial and administrative
burden, in which case the PHA must take any action that would not result in such an
alteration or such burden but would nevertheless ensure that individuals with disabilities
receive the benefits and services of the program or activity, e.g., briefings at an alternate
accessible, in-home briefing, Individuals with disabilities must receive services in the
most integrated setting appropriate to their needs. The most integrated setting appropriate
to the needs of qualified individuals with disabilities is a setting that enables individuals
with disabilities to interact with nondisabled person to the fullest extent possible (28 CFR

part 35, appendix B).

Meaningful Access for Persons with Limited English Proficiency (LEP): PHAs must
provide meaningful access to programs and activities for persons who have a limited
ability to read, speak, or understand English. Any person with LEP who will be
temporarily relocated or permanently displaced must have meaningful access to any
public meetings regarding the project. In addition, any information provided to residents
including, but not limited to, any notices required under the URA, should be provided in
the appropriate language to persons with LEP. Generally, PHAs will be responsible for
providing oral interpreters at meetings, including ensuring their competence, and
covering any associated translation and interpretation costs.

URA requires that PHAs provide persons who are unable to read or understand the notices,
such as persons with disabilities or persons with LEP, with appropriate translation and
counseling to ensure that they understand their rights and responsibilities and the
assistance available to them (49 CFR 24.5). URA also requires that each notice indicate the
name and telephone number of a person to contact with questions or for other



needed help (49 CFR 24.5). This notice should include the number for the
telecommunication device for the deaf (TDD) or other appropriate communication
device, if applicable (24 CFR 8.6(a)(2)).

¢ Comparable Housing for Persons with Disabilities: PHAs should identify the
accessibility needs of residents to be relocated by consulting existing information (e.g.,
tenant characteristics forms, including identification of the need for accessible unit
features; records of approved reasonable accommodations, and records of the presence of
accessible unit features). For guidance on providing relocation assistance to persons with
disabilities, see Exhibit 3-1 in HUD Handbook 1378. '

¢ Advisory Services: PHAs should determine the advisory services that will be necessary to
ensure a successful relocation program consistent with 49 CFR 24.205(¢). Such advisory
services may include housing counseling that should be facilitated to ensure that residents
affected by the project understand their rights and responsibilities and the assistance
available to them (49 CFR 24.205(c)). Advisory counseling must also inform residents of
their fair housing rights and be carried out in a manner that satisfies the requirements of
Title VI of the Civil Rights Act of 1964, the Fair Housing Act, and Executive Order 11063
(49 CFR 24.205(c)(1)). In addition, PHAs should inform residents that if they believe they
have experienced unlawful discrimination, they may contact HUD at 1-800669-9777
(Voice) or 1-800-927-9275 (TDD) or athttp://www.bud.gov.

Fair Housing References:

Section 504 of the Rehabilitation Act of 1973

Regulations: 24 CFR part 8

Fair Housing Act Regulations: 24 CFR part 100

Title VI of the Civil Rights Act of 1964

Regulations: 24 CFR part 1

Final Guidance to Federal Financial Assistance Recipients Regarding Title VI
Prohibition Against National Origin Discrimination Affecting Limited
English Proficient Persons (LEP Guidance) (72 FR 2732)

¢ Exhibit 3-1 Compliance with Section 504 of the Rehabilitation Act in
HUD Handbook 1378 (Tenant Assistance Relocation and Real Property
Acquisition)




11. Other Requirements

a. Public Housing Program Compliance
PHAs should note that public housing resident provisions related to occupancy and
termination, including grievances and related hearings, will remain in effect until the
execution of the new PBV or PBRA Housing Assistance Payment (HAP) contract.

b. Evictions for Cause
If the PHA determines that a resident was evicted in accordance with applicable state and
local law for serious or repeated violation of material terms of the lease, and the eviction
was not undertaken for the purpose of evading the obligation to make available URA
payments and other assistance, the resident is not entitled to relocation payments and
assistance under the URA (49 CFR 24.206).

Jemine A. Bryon
General Deputy Assistant Secretary
for Public and Indian Housing

Carol J. Galante, Assistant Secretary for
Housing-Federal Housing Commissioner
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temporarily relocated for more than a year)



Appendix 1: RECOMMENDED RELOCATION PLAN CONTENTS

While written Relocation Plans are not required under RAD or URA, the Department strongly
encourages PHAs to document their relocation planning process and procedures in a written
Relocation Plan. The following provides suggested content for Relocation Plans.

L Project Summary

The Relocation Plan should provide a general description of and purpose for the project (e.g.,
year built, location, number of units, configuration, occupancy information, and funding
sources).

The basic components of a plan include:

» A general description of the project and the site, including acquisition,
demolition, rehabilitation, and construction activities and funding sources;

« A detailed discussion of the specific steps to be taken to minimize the adverse impacts of
relocation, including when transferring the assistance to a new site;

e Information on occupancy (including the number of residents, residential owner-
occupants and non-residential occupants, if any, to be permanently or temporarily
relocated);

* Information on relocation needs and costs (including the number of residents who plan to

relocate with Section 8 assistance);

General moving assistance information;

Temporary move assistance (including information on the duration of temporary moves);
Permanent move assistance; and

Appeals process.

I, Resident Return and Re-occupancy Policies

For residents that will be temporarily relocated, the plan should include the criteria that will be
used to determine the priority for residents to re-occupy units at the project after
rehabilitation, demolition, and/or construction is completed. For example, if units will come
online in stages, the plan should outline how the PHA will determine when each resident will
return to the project. PHAs should ensure that any written return or re-occupancy policy is
compliant with related RAD requirements, such as the right-to-return policy and the “no re-
screening upon conversion” policy, as described in the RAD Notice.

IIE. Summary of Moving Costs

The plan should include a summary of moving costs, identified by move types, including the
following:



Temporary Moves
¢ Number of and cost amount for two-way moves (i.e., a move to another unit and then a
return move) within the same building/complex.
e Number of and cost amount for two-way moves to a unit not in the
same building/complex, carried out by the PHA.
¢ Number of and cost amount for two-way moves to a unit not in the
same building/complex not carried out by the PHA.

Permanent Moves _
¢ Number of and cost amount for one-time moves into another unit in the same
building/complex.'

e Number of and cost amount for one permanent move to a unit not within the
same building/complex, carried out by the PHA.
PHAs should note that if a residential move is carried out by the PHA at no cost to the
resident, this per-household estimate must include the required dislocation allowance
(currently $100). The URA Fixed Residential Moving Cost Schedule lists the most
current dislocation aliowance:
hitp://www.thwa.dot.gov/real_estate/practitioners/uniform_act/relocation/moving_cost_s
chedule.cfm

¢ Number of and cost amount for one permanent move to a unit not within the
same building/complex that is not carried out by the PHA.

IV. Temporary Relocation Assistance

The PHA will assist residents who are required to move temporarily. At the Initiation of
Negotiations (ION), the PHA will send a RAD Notice of Relocation to residents who will be
relocated. Appendices 3 and 4 of this Notice contain sample RAD Notices of Relocation to be
provided to residents that will be temporarily relocated.

The plan should detail the temporary relocation assistance the PHA will provide for residents
(Paragraph 2-7 of HUD Handbook 1378). This assistance includes:

¢ Temporary Housing - The PHA will provide temporary housing that is decent, safe, and
sanitary on a nondiscriminatory basis for residents who are relocated temporarily. The
PHA will also pay for reasonable increased housing costs that the resident incurs in
connection with the temporary relocation.

NOTE: If a resident’s relocation exceeds one year, the PHA must then issue a Notice of
Relocation Eligibility (49 CFR 24.203(b)) to the resident and offer the resident permanent

15 A resident who moved to another unit in the same building/complex may be considered a
displaced person under URA if the resident moves from the building/complex permanently and
was not offered reimbursement for all reasonable out-of-pocket expenses incurred in connection
with the move within the same building/complex and/or if other conditions of the move within
the building/complex were not reasonable.



relocation assistance and payments at URA levels. The PHA must provide this notice to
affected residents as soon as the temporary relocation exceeds one year.

Packing and Moving Assistance - Since most tesidents prefer to pack their own
personal possessions and items of value, they should be provided packing instructions,
boxes, markers, and tape for the move. If assistance in packing is needed, the PHA
should provide the resident with information on how to request this assistance. The
PHA is responsible for covering all reasonable moving expenses incurred in connection
with temporarily relocating a resident. The PHA may reimburse the resident’s out-of-
pocket moving expenses and/or directly carry out the move.

Payment for Temporary Relocation Moving Expenses - The plan should also indicate
how the PHA intends to provide or reimburse for moving services and expenses. The
PHA can choose to do one or more of the following:

— Undertake the moves itself, using force account labor or a moving company; —

Use PHA’s contractor or moving company;

— Carry out moves with employees of the PHA;

— Reimburse residents for all actual and reasonable moving costs.

NOTE: The PHA will not make fixed payments since such payments may not be
representative of actual reasonable costs incurred. However, in order for a resident to be
sure of full reimbursement, the resident should submit a moving cost estimate to the
PHA for approval prior to the move unless the PHA is directly carrying out the move and
the resident will not incur any reasonable out-of-pocket moving expenses. Failure to do
so may result in the resident not being fully reimbursed.

Utility Costs - The PHA is responsible for covering the expenses relating to disconnection
and reconnection of necessary utilities. If the resident has telephone, cable service or
Internet access, the PHA is responsible for covering the expenses involved in transferring
existing service. The PHA may also pay utility deposits, if required at the temporary
relocation housing (HUD Handbook 1378, paragraph 2-7(A)(3)). If a resident is
temporarily relocating from a public housing unit to a non-public housing unit, the
resident must be reimbursed for reasonable increases in utility costs even if the PHA
utility allowance is lower than the actual costs to the resident.

V. Permanent Relocation Assistance

Based on the local housing resources available, the PHA should identify the replacement housing
options that will be available to meet the housing needs of residents to be permanently relocated.
Replacement housing options for residents that meet the definition of a “displaced person” (49
CFR 24.2(2)(9)) under the URA include, but are not limited to:

Other Public Housing;

Section 8 Project-Based Voucher unit;
Section 8 Housing Choice Voucher unit;
Homeownership housing;



Private-market rental housing (affordable, non-subsidized).!

The plan should describe each type of replacement housing projected to be available, including:

1.

Number of units, by bedroom size, expected to be available, and discussion of whether
available units will meet dwelling requirements of relocated residents;

2. General area or location of unit(s);
3.
4. Any other information that might benefit residents in their consideration of

Criteria for receiving relocation assistance; and

housing choices.

The plan should include a description of the permanent relocation assistance the PHA will
provide to residents. This assistance includes:

Availability of Comparable Replacement Housing — Under URA, no displaced resident
will be required to move unless at least one comparable replacement dwelling (49 CFR
24.2(a)(6)) is made available at least 90 days before the required move (49 CFR
24.203(c)). Comparable replacement dwellings must contain the accessibility features
needed by displaced persons with disabilities (49 CFR 24.2(a)(8)(vii); 49 CFR part 24,
Appendix A, §24.2(a)(8)(vii)). If the comparable replacement dwelling is not subsidized
housing, the PHA should contact the RAD staff for advice on replacement housing
payment requirements,

Referral to Housing Not Located in an Area of Minority Concentration - Whenever
possible, minority persons shall be given reasonable opportunities to relocate to decent,
safe, and sanitary replacement dwellings that are within their financial means and not
located in areas of minority concentration (49 CFR 24.205(c)(2)(ii)(D)). However, this
policy does not require a PHA to provide a person a larger payment than is necessary to
enable a person to relocate to a comparable replacement dwelling unit.

Permanent Relocation Moving Expenses from Public Housing to Public Housing - The
PHA may choose one of the following options for covering the expenses involved in
moving public housing residents that are relocated into other public housing:

— Undertake the move itself, using force account labor or a moving company. Residents
should incur no moving costs under this option, but if such expenses are incutred, the
PHA is responsible for reimbursing the resident for any such actual and reasonable
expenses. In such case, the resident is also entitled to a dislocation allowance
(currently $100). The URA Fixed Residential Moving Cost Schedule lists the current
dislocation allowance and is available at:
http://www.thwa.dot.gov/real estate/practitioners/uniform act/relocation/moving co

st schedule.cfin

16 Every effort should be made to find another subsidized unit as replacement housing for a
resident relocating from subsidized housing so that the resident will continue receiving the
housing subsidy as long as it is needed.



NOTE: Residents who prefer to pack their own personal possessions and items of
value may be provided packing instructions, boxes, markers, and tape for their move,
If a resident needs assistance in packing, they should contact the PHA. It is the
responsibility of the PHA to pack and move all of their belongings and household
goods, if so desired.

0 Aliow the resident to elect one of the following choices:

1) The PHA will reimburse the resident for the cost of ail actual reasonable and
necessary moving and related expenses (49 CFR 24.301), such as:

Transportation of the resident and personal property. This may include
reimbursement at the current mileage rate for personally owned vehicles that
need to be moved. Transportation costs for a distance beyond 50 miles are
not eligible, unless the PHA determines that relocation beyond 50 miles is
justified.

Packing, crating, uncrating, and unpacking of personal property.

Storage of personal property for a period not to exceed 12 months, unless the
PHA determines that a longer period is necessary.

Disconnecting, dismantling, removing, reassembling, and reinstalling
relocated household appliances and other personal property.

Insurance for the replacement value of the property in connection with the
move and necessary storage.

The replacement value of property lost, stolen, or damaged in the process of
moving (not through the fault or negligence of the displaced person, his or
her agent, or employee) where insurance covering such loss, theft, or damage
is not reasonably available.

2) The PHA will pay directly to the resident the applicable and current fixed moving
cost payment according to the URA Fixed Residential Moving Cost Schedule (49

CFR 24.302), available at:

http.//www.fhwa.dot.gov/real estate/practitioners/uniform act/relocation/moving

cost schedule.cfin

0 Permanent Relocation Moving Expenses for All Other Moves — Under URA, residents
who are permanently displaced, except for those residents displaced from public housing
and moving to other public housing, are entitled to the assistance described in the
brochure Relocation Assistance To Residents Displaced From Their Homes, available in

English at hitp://portal.hud. gov/hudportal/documents/huddoc?id=DOC 16280.doc and in
Spanish at http://portal.bud. gov/hudportal/documents/huddoc?id=DOC 16281.doc.

Residents may choose moving assistance from one of the following two options.

1) The PHA will reimburse the resident for the cost of all actual reasonable moving
and related expenses (49 CFR 24.301),

2) The PHA will pay directly to the resident the applicable and current fixed moving
cost payment according to the URA Fixed Residential Moving Cost Schedule (49



CFR 24.302), available at:

http://www.fthwa.dot.gov/real estate/practitioners/uniform act/relocation/moving

cost sg:hedule.cﬁn.

Replacement Housing Payment - In addition to covering moving expenses, displaced
residents may be entitled to a replacement housing payment (RHP). This payment is
intended to cover the increase, if any, in monthly housing costs for a 42-month period.

When calculating the RHP, the PHA must consider the comparable replacement housing
unit offered to the resident. Since the PHA is not required to pay an RHP amount that
exceeds the amount of RHP calculated for the offered comparable replacement dwelling,
residents are cautioned to work closely with the PHA prior to their move.

Accessible Housing for Persons with Disabilities - Under the URA, persons with
disabilities who will be permanently displaced must be relocated to a replacement
dwelling that contains the accessibility features they need (49 CFR 24.2(a)(8)(vii); 49
CFR Appendix A, 24.2(a)(8)(vii)). A person with disabilities who has been relocated
must be offered a comparable replacement dwelling unit that contains accessible features
compatable to the housing from which the tenant has been displaced or relocated. This is
so even if the tenant has paid for the acquisition and/or installation of accessible features
in the housing from which he or she has been relocated; in such instances, the recipient
must ensure that the replacement housing contains comparable accessible features or
provide relocation assistance to the tenant in an amount that covers the cost of acquiring
and/or installing comparable accessible features. Under the URA, an agency may use
project funds to remove architectural barriers for displaced owners and tenants with
disabilities or take other last resort housing measures if comparable replacement dwelling
units are not available within the monetary limits prescribed under the URA regulations
(49 CFR 24.404(c)(vii); HUD Handbook 1378, Paragraph 3-8).

VI. Relocation Budget

Based on the results of the planning process, the PHA should create a relocation budget that
includes the following six components:

D
2)

3)

The cost of administering the plan and providing assistance and counseling.

Reasonable moving expenses for a person with disabilities, which may include the cost of
moving assistive equipment that is the personal property of the residents, the furnishings
and personal belonging of a live-in aide, and/or other reasonable accommodations (HUD
Handbook 1378, Paragraph 3-2).

The cost of the physical move of the residents’ belongings. (It is suggested that the
move costs be broken down by average cost per move type multiplied by the number of

moves.)
NOTE: This physical move cost total should be based on the move scenarios anticipated



or projected by the resident survey.

4) The cost estimated to pay for projected increases in monthly housing costs for temporary
relocation.

5) The cost estimated to pay for the replacement housing payment (RHP) (42-month period
for URA or 60-month period if section 104(d) applies).

6) Contingency costs estimated for carrying out the relocation process necessary to complete
the proposed project. (The PHA should state where these costs are indicated in the
application, or attach any other information required by HUD, to support these costs.)

VII. Appeal Process

If a resident disagrees with the PHA’s decision as to the resident’s eligibility to receive
relocation assistance, the amount of a relocation payment, or the adequacy of a comparable
replacement dwelling offered to a resident, the resident may file a written appeal to the PHA.
The Relocation Plan should describe the specific appeal procedures to be followed consistent
with 49 CFR 24.10 (and 24 CFR 42.390 if section 104(d) is involved). At a minimum, the
resident will have 60 days to file an appeal with the PHA after receiving written notification of a
claim or ineligibility determination.

VIII. Certification

The plan should contain a certification of compliance with the URA and, if applicable, section
104(d).

Technical Assistance
The PHA should direct questions on this Notice’s relocation assistance requirements to their

RAD Transaction Manager or email rad@hud.gov.



Appendix 2: SAMPLE RAD GENERAL INFORMATION NOTICE (GIN)

PHA LETTERHEAD

RENTAI ASSISTANCE DEMONSTRATION (RAD)
GENERAL INFORMATION NOTICE (GIN)

[Date]

Dear [Resident Name],

The property you currently occupy is being proposed for participation in the Department of
Housing and Urban Development’s (HUD) Rental Assistance Demonstration (RAD) program. At
this time, we expect that [the proposed acquisition, rehabilitation or demolition, may require you
to be relocated (temporarily or permanently) from vour unit]. We will provide further details to
you as plans develop. This notice does not mean that you need to leave the property at this
time. This is not a notice of eligibility for relocation assistance. The remainder of this letter
only applies to situations where you will need to be relocated from your unit,

This notice serves to inform you of your potential rights under the RAD program and a federal
law known as the Uniform Relocation Assistance and Real Property Acquisition Policies Act
(URA). If the proposed RAD project receives HUD approval and if you are displaced
permanently as a result, you may become eligible for relocation assistance and payments under
the URA, including;

1) Relocation advisory services that include referrals to replacement properties, help in

filing payment claims and other necessary assistance to help you successfully relocate;

2) Atleast 90 days’ advance written notice of the date you will be required to move;

3) Payment for moving expenses; and

4) Payments to enab